IIYBJINYHAA OPEPTA
HA OKa3aHHe YCJIYI CBA3H (pu3M4yecKuM Junam

O6mectBo ¢ orpanndeHHO# oTBeTcTBeHHOCTEIO «YI MK-Tenexkom» (OO0 «YI'MK-Tenexom») B
mutie ['enepanpHOTO Mupekropa Jlancknx Bnagnvupa CepreeBuda, IeiCTBYIONIET0 HA OCHOBAaHUH Y CTaBa,
UMeHyeMoe B pJaibHedmeMm «OmnepaTop», mnpexniaraeT (uU3WYECKUM JMLAM, HE SBISIOIIAMCS
WHIWBUAYAIbHBIMA TPEANPHUHAMATEISIMY, aKIENTOBaTh (MPUHATH) YCIOBUS HACTOSMICH MyOIMYHON
odepThl Ha OKa3aHUE yCIYT CBA3U.

IIpocuM BHUMATENBHO MPOYMTATH TEKCT HACTOSILICH MyOIMYHON OQEepThbl, MOCKONBKY €€ aKLENT
03HA4aeT COIJIaCHe CO BCEMHU YCIOBHUSAMHU.

1. TepMuHBI ¥ onpeaeeHHs

Jiist neneit TONKOBaHHA YCIOBUN HACTOSIEH MyOIMuHON 0(hepThl NPUMEHSIOTCS HIKECTIESIYIOLIHe
TEPMUHBI U OTIPEICIICHHS:

AOOHEHT — IOJB30BATENb YCIyraMu CBs3H ((DU3MYECKOE JHIO), aKIENTOBABIIHN YCIOBHS
HacTosIEeH MmyOonn4HOi odepThl, ¢ KOTOpbiM OmnepaTrop 3aKIIOUMI 3aKa3 00 OKa3aHUM YCIYT CBS3U H
KOTOPOMY BBLICJICH, JUISL 3TUX LeJIeH, YHUKaIbHBIA KOJl HICHTU(UKAIIMN (JTUIEBOW CUET).

Omnepartop — O6m1ecTBO ¢ orpaHndeHHOi 0TBeTcTBeHHOCTHI0 «Y [ MK-Tenexom» (OO0 «YI'MK-
TenexoM»), OKa3bIBAIOLIEE YCIYTH CBSI3M HA OCHOBAaHUH COOTBETCTBYIOILEH JTMLIEH3UH.

AOOHeHTCKAsl JIMHUSI — JIMHUS CBSI3M, B TOM 4YHcle OecrnpoBOAHAS JIMHH, COCAMHSIONIAS
MOJIH30BaTENLCKOE (OKOHEUHOE) 000pYI0BaHIE C OKOHEUHBIM AJIEMEHTOM CETH cBsizu OrnepaTopa, ¢ y310M
CBSI3U CETH nepenayu JaHHeIX OnepaTopa, co CpeliICTBAMU CETH CBA3M, NpUHAIIeKamuMu OnepaTopy.

AOOHeHTCKAsi pacnpeieJMTe/IbHAsT CUCTEMAa — COBOKYINHOCTh (H3MYECKHX Lemneld u
TEXHUYECKUX CPEACTB (B TOM YHCJIE MPOXOIHBIX YCHUJIHMTENEH, pa3BeTBHUTENICH, aOOHEHTCKUX PO3ETOK,
KOMMYTaTOpOB,  MapLIpPyTHU3aTOpOB, aOOHEHTCKMX  IEPCOHAIBHBIX  KOMIBIOTEPOB M HMHBIX
KOMMYTALMOHHBIX AJIEMEHTOB), PACIIOJIOKEHHBIX B HoMemeHHnd AOOHEHTa, a TaKKe Ha TEPPUTOPUHU
o0IIero WMyIIECTBA MHOTOKBApTHPHOTO JOMa, dYepe3 KOTOphIe COCIUHSETCS IOJIb30BATENbCKOE
(oxoHEUHOE) 000pYyIOBAaHHE C OKOHEYHBIM DJIEMEHTOM CeTH cBsizu OmepaTopa, ¢ y3J0M CBS3U CETH
nepeaayu gaHHeIX OnepaTopa, ¢ obopyaoBanueM Onepartopa.

3aka3 00 okazaHMM YCJIYI CBSI3M — JTOKYMEHT, CBHIETENbCTBYIOIIMI 00 akiente (MpUHATHH
YCIIOBHUI) HacTosuie nyOonuyHor odepTsl AOOHEHTOM W cojepKamuii MHGOOPMAIUI0 O 3aKa3aHHBIX
AOGOHEHTOM yciIyrax cBf3W, BHIOpaHHOM Tapude, TapupHOM IJIaHe, aJpece MECTa MOJKIIOYCHHUS, HHbIC
YCIIOBHUS OKa3aHUsl YCIYT CBA3H.

CepBuc «/Iuunblii KaGuHeT» — CEpBUC MHOOPMAIMOHHO-CIIPABOYHOTO OOCITYKHUBAHHUS IS
AboHeHTa, pa3MelIeHHbIH Ha caiite Oneparopa www.lk.ugmk-telecom.ru, a Takxe AOCTYHHBIM HoOCie
YCTAHOBKM COOTBETCTBYIOIIEH MPOrpaMMbl (IPHIIOKEHHS) JUIsI MOOMIIBHBIX ycTpoiicTB. CepBuc «JInuHbIi
KaOMHET» NpeaocTaBisieT AGOHEHTY HHPOPMAIINIO, cOPMUPOBAHHYIO Ha OCHOBAHUH PETUCTPAIIMOHHBIX
VUETHBIX JAHHBIX 00 YCIIyrax CBS3HM, COCTOSHUHM pacueToB W OajaHCE JIMIEBOTO CUETa, W IMO3BOJISET
MOJYYHTh CUETa Ha OIUIATy 3a YCIYTU CBA3H, COBEPILATh UHbIE ACHCTBHS, CBS3aHHbBIE C UHPOPMUPOBAHUEM
00 oxa3piBaeMbIX ONepaTopoM yciIyrax CBS3H.

JInueBoii cyeT — perucTp aHamuTHYECKOro ydaera Omneparopa, npeJHa3Ha9eHHBIN IS OTPayKEHUS
B y4eTe onepaiuii o ABMKEHHUIO IEHEKHBIX CPEACTB U MOTPEOICHHIO AOOHEHTOM YCIIYT CBSI3H.

MapkeTHHroBasi aKusi — CrieuagbHOe npeiokeHrne OnepaTopa MO CTOUMOCTH U YCIIOBHSM
OKa3aHWsl YCIYT CBSI3U, Tapudam, TapupHBIM TUIAHAM, MIPOMO-TIEPHOJIC, B TEYEHHUE KOTOPOTO YCIYTH
NPEIOCTABISIOTCS Ha YCIOBUSAX MAapKETHHIOBOM aKLMK, HAPaBJIEHHOE Ha MOBBIIICHUE TOTPEOUTENBCKOI
LHEHHOCTH OKa3bIBaEMBIX YCJIYr CBS3M. YCIOBUS MAapKETHHIOBOM aKIMH YCTaHABIMBAIOTCS
OpraHU3alMOHHO-PACTIOPSIUTENHLHBIM JOKyMeHTOM Oreparopa u pa3MmenaroTes Ha caiite Omeparopa, a
TaKXe JOBOJATCS J0 BCEOOIIero CBe/ICHHS MHBIMH CIIOCOOaMHU.

O0opynoBaHue — TEXHUYECKUE CPEJICTBA U IPOrpaMMHOE o0ectieueHue (IpH HAJTMYNH ), KOTOpbIe
MOTYT OBITh YCTaHOBIICHBI B TOMEIICHUSIX AOOHEHTA B IIEJISIX TPEIOCTABICHUS YCIYT CBS3H.

IHosab30BaTenbckoe (OKOHEYHOE) O000OpPyAOBaHHME — TEXHHMYECKHE cpeacTtBa (yCTpPOWCTBA)
AboHeHTa (a0OHEHTCKOEe 000pyAOBaHKE), B TOM YHCIIE TeJIe(OHHBIH anmapaT, TeJIeBU3NOHHOE YCTPOHCTBO
JEKOJUPOBaHUs, KOMIIBIOTED, HOYTOYK, MapupyTH3aTtop (poyTep) M Tp., OCYLIECTBISIOLIEE MPHEM,
00paboTKy, BOCIIPOU3BEIEHHUE, OTIPABKY CUTHAJIOB JJIEKTPOCBSI3H.

IIpenocTaBieHne 10CTYNA K CeTH CBSI3HU (MOAKII0YEHHE) — COBOKYITHOCTH JieiicTBril Omeparopa
no QopMUpOBaHHIO A0OHEHTCKOW IMHMM W MOJKIIOYEHHIO C €€ IOMOIIBIO T0JIb30BATEIbCKOIO
(oKOHEYHOT0) 000PYAOBaHUS K ceTh cBA3u Oneparopa B HEIIX okazaHus AOOHEHTY YCIIyT CBA3M.



IIpuocTaHoB/IeHHEe OKA3aHUS YCJIYT CBA3M — BPEMEHHOE OTKIIIOYeHHE a0OHEHTCKOM JTMHUH OT
ceTH cBsi3u Oreparopa ¢ BO3MOXHOCTHIO BO30OHOBIIEHHS OKa3aHUS yCIYT CBSI3H.

Pac4eTHbIii nepuox — KaJleHAApHBIA MecsI] (C IEPBOTO IO MOCIEIHEE YUCIO MECsIa), B KOTOPOM
OKa3bIBAIOTCSI YCIYTH CBSI3M, €CIIM YCIOBHSIMH 3aKa3a, COTJIAIIEHHs 00 OKa3aHWW YCIYyTH CBSI3U HE
MPeTyCMOTPEHO HHOE.

Caiit Omnepatopa — odummansubeiii caiit OO0 «YI'MK-Tenexkom» Kak omeparopa CBS3H,
pa3MelleHHbId B cetn MHTepHeT 1o aapecy www.ugmk-telecom.ru.

Cetb cBs13u OnepaTopa — TeXHOJIOTHIECKas cuctema OmnepaTopa, BKIIOYAIOIIas B ce0s CpeacTBa
W JTUHUW CBS3H, HEOOXOMUMBIE TSI OKa3zaHUs AOOHEHTaM YCIYT CBS3HM, B TOM YHCJIE BXOZSIINE B OTY
CUCTEMY U MPUCOEANHEHHBIE CETH CBSA3H JIPYT'HX ONEpPaTOPOB CBSI3H, UCTIONb3yEMBbIE Ml OKa3aHUs yCIyT
CBSI3H.

Tapud¢ (Tapudublii NIaH) — COBOKYMHOCTh IIEHOBBIX M HMHBIX YCIIOBHIl (CHCTEMa CTaBOK),
ycTtaHaBnuBaeMbix OmneparopoM, Mpu KoTopblx OmnepaTop MHpeasaraeT Mojb30BaThCs YCIyraMHu CBSI3U.
Hudopmarnust o Tapudax, TapuHbIX MIaHax pazMeniaercs Ha caiite Oneparopa u B opricax abDOHEHTCKOTO
00CTyKUBaHMUS.

Yeayru cBSI3M — JIGATENBHOCTh 1O TIpUeMy, OOpaboTKe, XpaHEHWIO, Iepeaade, TOCTaBKe
COOOIICHUI DIEKTPOCBS3H, ocyliecTBisieMas OnepaTopoM B COOTBETCTBUM C 3aKOHOJATENbCTBOM,
[IpaBumamMu Oka3aHWsA YCIYT CBSI3H, JHMICH3WSMH, YCIOBHSMH HACTOSIIEW MyOnmyHOW odepThl m Ha
OCHOBaHUH 3aKIIOYEHHOT0 ¢ AOOHEHTOM 3aKa3za 00 OKa3aHWH YCIYT CBSI3H.

IIpaBuia okaszaHusi yCJOyr CBsiI3M — HOpMaTUBHO-TIpaBoBOM akT IIpaButenscTBa Poccuiickoit
Qenepanuy, COAEPKAIIMKA YTBEPKIACHHBIE IpaBUila OKAa3aHUSA YCIyr CBS3U, U PErNIAMEHTHUPYIOIIMM
B3aMMOOTHOIIIEHUSI a0OHEHTOB, IOJB30BATEICH YCIYT CBS3W M OIEPATOPOB CBSI3U MPH 3aKIIOYCHUH U
WCTIOJIHEHHUH JIOTOBOPA 00 OKa3aHUH YCIYT CBSI3H.

K TonxoBaHWIO TEpMHHOB, 3HaU€HHE KOTOPHIX MPSIMO HE OMPEENICHO B HACTOAIICH MyOIMYHON
odepre, 3aKkaze 00 yCIyr CBs3W, MPUMEHSIOTCS ONpeAeNeHus], yKka3aHHbie B DefepanbHOM 3aKOHE OT
07.07.2003 Ne 126-@3 «O cBsi3u», NpaBUIIax OKa3aHUS YCIYT CBSI3U, YTBEpPKACHHBIX [locTaHOBIEHUAMHU
IIpaBurtenscTBa Poccuiickoit denepanyu.

2. JIuleH3UM HA OKAa3aHHe YCJIYT CBA3U

2.1. Oneparop OKa3bIBa€T yCIyTH CBA3M HA OCHOBAHWH JIHUIICH3WU, BBIIAHHBIX DenepanbHOM
ciy’)k00i 1O Hajg30py B cdepe cB3H, MHOOPMAIIMOHHBIX TEXHOJIOTHH W MAacCOBBIX KOMMYHHKAIUH
(PockoMHamzop):

Ne 135897 ot 01.12.2015 Ha oka3aHue YCIyT CBSI3U IS 1IeJieil KabeIbHOTO BEIIaHus,

No 143036 ot 25.04.2016 Ha oKa3aHUE YCIYT CBSI3U IO MPEIOCTABICHHUIO KAHAIOB CBS3H,

Ne 143589 ot 30.08.2016 Ha oka3aHHE YCIYT CBSI3H 110 NPEAOCTABICHUIO KaHAIOB CBS3H,

Ne 143590 ot 30.08.2016 Ha oKka3zaHuE yCIIYT CBA3H MO NEpeade JaHHBIX, 3a HCKIIIOUYEHHEM yCIyT
CBSI3M TI0 Tepejaye JaHHBIX JUIA [eliel epeaayn roocoBoi nHdopmarmy,

Ne 143591 ot 30.08.2016 Ha oka3aHHe TeNEMaTHYECKUX yCIYT CBSI3H,

Ne 145941 ot 17.11.2016 Ha oka3zaHue yCIIyT CBA3H MO NEpeade JaHHBIX, 3a HCKIIIOUYEHHEM yCIyT
CBSI3M TI0 Tepejayue JaHHBIX JUIA [eliel epeaayn rolocoBoi nHdopmarmy,

No 145942 ot 17.11.2016 Ha oka3aHHe TeIEMATHYECKUX yCIYT CBSI3H,

Ne 147697 or 08.12.2016 Ha oka3aHHe yCIYIM MECTHOH Tele(OHHOH CBS3M, 338 MCKIIOUEHHEM
YCIYT MECTHOM TeNe()OHHOH CBS3H C MCIOJIB30BaHUEM TaKCO(OHOB U CPEACTB KOJJIEKTHBHOT'O JOCTYIA,

No 147698 ot 08.12.2016 Ha oka3aHHe yCIyT MECTHOH Tene(hOHHOM CBSI3M, 32 HCKITIOUEHHEM YCIyT
MECTHOM TeNeOHHOH CBS3M C HCIOIb30BAaHHEM TAKCOPOHOB U CPEJCTB KOJUIEKTUBHOTO IOCTYTIA,

Ne 160007 ot 18.04.2018 Ha oka3aHue yciayr BHyTPH30HOBOH Tesie()OHHOMN CBSI3H,

No 160008 ot 26.03.2018 Ha okxa3zaHWe YCIyT CBSI3M IO Tepefade AaHHBIX IS Iefiell mepeaadu
TOJIOCOBOM MH(pOpMAITHH,

Ne 163782 ot 02.06.2018 Ha oka3aHUE yCIYT CBSA3M AJIS Lieel KaOelnbHOro BEIlaHus,

Ne 163783 ot 02.06.2018 Ha oka3zaHHE yCIYT CBSI3U 110 TIepeIadue JAHHBIX, 3a HCKITFOUCHUEM YCITyT
CBSI3M TI0 Tepe/javue JIAaHHBIX JUIS [eliel epeaaun roocoBoi nHdopMmarmy,

Ne 163784 ot 02.06.2018 Ha oxa3zaHHE YCIYT MECTHOH Tene(h)OHHOM CBSI3H, 38 UCKIIIOUCHUEM YCITYT
MECTHOM TeNeOHHOH CBS3M C HCIOIb30BAHHEM TAKCOPOHOB U CPEICTB KOJUIEKTUBHOIO IOCTYTIA,

Ne 163785 ot 02.06.2018 Ha oka3aHHE YCIYT CBSI3H IT0 TIPEIOCTABICHHUIO KAHATIOB CBS3H,

No 163786 ot 02.06.2018 Ha oka3zaHHE YCIYT CBSI3M II0 TIepenaye AAaHHBIX IS IEJIeH mepenadn
roJ0COBOI MHPOPMAITUH,

Ne 163787 ot 02.06.2018 Ha okazaHue TEIEMAaTHICCKUX YCIIYT CBSI3H.



2.2. Uadopmarus o mureH3msix Oneparopa, iX peKBU3NUTAX, JTUIICH3NOHHBIX TPEOOBAaHUAX, CPOKAX
JeHCTBUS pa3MelieHa Ha caiite OmepaTopa, B odrcax abOHEHTCKOTO 0OCITy>KUBaHUS, a TAK)KE HAXOAUTCS
B OTKDBITOM JOCTYIIE I HEOIpPEISICHHOr0 Kpyra jmil B PeecTpe nuieH3udd B 001acTH CBSA3M Ha
odurmansHoM caiite Pockomuanzopa (https://rkn.gov.ru/communication/register/license/).

3. Akuent nmy6au4Hoi ogepThi

3.1. Hacrosimas myOnu4Has odepra aapecoBaHa JIF0OObIM (PU3HMUYSCKUM JIUIAM, 32 HCKIIIOUECHHEM
JIML, 3apETUCTPUPOBAHHBIX B KAueCTBE HHIMBUAYaJbHBIX INPEINPUHUMATENCH, CONEPKHUT YCIOBHSA
OKa3aHMs YCIIYT CBSI3U U PETYJIUPYET B3aUMOOTHOLIEHUS Mexkay AGoHeHToM 1 OrepaTopom.

3.2. YcnoBusi HacTosmeld myOoaumyHOH ogepTsl ompenensiotcs OnepaTropoM B OJHOCTOPOHHEM
nopsizke. B oTHOLIEHWH MOpsAKa W YCIOBUH aKUENTOBAaHUS MyOJMYHON OoepThl MPUMEHSIOTCS HOPMBI
I'paxmanckoro kogekca Poccuiickoit @enepammu o myOaumaHbeIx qoroBopax (cT. 426 I'K P®D), noroBopax
npucoeaunenust (ct. 428 'K P®), nanpasienust opeptsl u akuenta (ct. 435-444 'K P®). B cooTBeTcTBUI
co cT. 429.4 T'K PO k ycnoBusiM HacTosmeH myOnnIHON oQepThl MPUMEHSIOTCS MOJI0KEHHS JOTOBOPOB C
WCTIOTHEHHEM 110 TpeOOBaHMIO (a0OHEHTCKUX JOTOBOPOB), MPEIyCMATPUBAIOIINX BHECEHHE AOOHEHTOM
MEPUOIUYECKUX TIIATEKEN.

3.3. [IpucoenyHeHmne U COTNaNIeHUE CO BCEMH YCIOBHUSAMH MyOIHMYHON opepThl (akuenT opepTsl)
COCTOUT B COBEPLICHHH (PU3MYECKUM JIMLOM IOPUAMYECKH 3HAYUMBIX JACHCTBUH, OJHO3HAYHO
MOATBEP)KOAIOIINX BOJICU3bSIBICHUE HA NPUCOCAMHEHHME U IPHUHATHE YCIOBHH IMyOJWYHOH OQepTHl,
KOTOpOE BBIpXKACTCsS B 3aKIIOYCHHH O(OpPMIICHHM 3aKa3a Ha OKa3aHUE YCIYT CBS3H, COJCPKAILETo
COIJIacHe C YCIIOBHSMH HACTOSIIEH MyOIMYHON oQepThl, B OIUIaTe YCIYyT CBSI3H, B TOM YHCJIE BHECCHUU
a0OHEHTCKOM TIATHI Ha BHIJIEIICHHBIH AOOHEHTY NuIleBoi cueT. Coriacue ¢ yCIOBHSIMHE U IPUCOSANHEHNE
K Hacrosmed mnyOauMyHOH odepTe MOXKET OBITh BBIPAKEHO HWHBIM CHOCOOOM, MPEAyCMOTPEHHBIM
3aKOHOAATEILCTBOM, a TaKXKe OMNpPEAETICHO B YCIOBHIX MAapKETHHTOBOM aKIIMHU, MOPSIOK MPOBEACHUS
KOTOpoH yTBepxkaaeTcss OnepaTopoMm.

3.4. YcnoBus Hacrosmed MyOnmmyHOW OQEpThl SBISIOTCS HEOThEMJIEMOW YacThl0 3aKa3a Ha
oKazaHue yciuyr cBs3u. OTHENbHBIM coriameHueM Mexay AOoHeHToM W OmepaTropoM MOTYT OBITh
YCTAQHOBJICHBI JIOTIOJHHUTENbHBIE W (WJIM) WHBIE YCJIOBUS OKa3aHUS YCIYr CBS3M 4YeM Te, KOTOpBIE
IpeayCMOTpPEHbI HAacTosIIeH myoanyHoi odepToil. B aToM ciyyae B mpenMyILeCTBEHHOE JeiiCTBUE UMEIOT
MpaBujia OTAEIBHOrO 3aKasa.

3.5. OtzenbHbIe YCIOBUS MyOJMYHOW OQEepThl U OKa3aHUs YCIYT CBS3H MOTYT OBITH BPEeMEHHO
n3MeHeHbl OneparopoM Ha NEepHOJ IIPOBEAECHUsSI MapKETUHIOBOM akiuu. I1opsaaok U cpoku mpoBeaeHus
MapKETUHIOBOM aKLUH, TEPPUTOpHUS, KPYr AOOHEHTOB, Ha KOTOpBIE PACIPOCTPAHSIOTCS YCIIOBHS
MapKETUHTOBOM aKIUHM ¥ (WIM) BpEMEHHOE HM3MEHEHHE YCIOBHUH IMyONW4HON odepThl, ompememsercs
Omneparopom camocTosTenbHO. [locne ucreueHns cpoka MPOBEACHUST MAPKETHHIOBON akIHH, JIMOO MpHU
HecoOoieHN AOOHEHTOM YCJIOBUI ydacTHs B MapKETHHI'OBOM aKLUH YCIYT'H CBS3U OKAa3bIBAIOTCA Ha
YCIIOBUSIX, TIPEYCMOTPEHHBIX HACTOSIICH MyOIMYHOM 0epToH, 3aKka30M 00 OKa3aHWUH YCIYT CBS3H.

3.6. Mectom aknenrta mmyOnu4HOW oOQepThl SBISETCS MeCTO odopmieHUs (HMOAMUCAHHS)
AOGOHEHTOM 3aKa3a 00 OKa3aHUH YCIYT CBS3H U O IPUCOECTUHEHUH K YCIOBUAM IyOnuaHoi odepTsl. [locie
akuenTta myonuaHo oQepTel AGOHEHT CaMOCTOSATENLHO HECET PHCKU W TIOCIEACTBUS HEO3HAKOMIICHUS
WM HEHAIJIEKAIIETO 03HAKOMIICHUS C €€ YCIOBUSMH.

3.7. Mexny AboneHToMm u OriepaTopoM MOXKET OBITh 3aKIIFOUEHO HECKOJIBKO 3aKa30B 00 OKa3aHUU
YCIIYT CBSI3H, KaXKAbIM U3 KOTOPBIX BCTYIMAET B CUIIY C IaThl €ro MOAMUCAHUS (3aKII0YEHHUS) U JEHCTBYIOT
0e3 orpaHHYeHHs CPOKa, €CIIM MHOE IPSIMO HE YKa3aHo B 3akase. JeficTBre mo0oro u3 3aka3oB 00 OKa3zaHuH
YCIIYT CBS3U, MOXKET OBITH OTMEHEHO MOANMCAHNEM HOBOT'O 3aKa3a.

3.8. AGOHEHT BITpaBe 10 CBOEH MHUIIMATHUBE B JIF0OOE BPeMs paCTOPTHYTH 3aKa3 00 OKa3aHUH YCIIyT
CBSI3U TIPH YCIIOBUU OTUIATHI YCIYT CBS3M, OKa3aHHBIX HA MOMEHT PacTOP)KEHUS, HalPaBHB MHUCEMEHHOE
3asBieHue Oneparopy.

3.9. Omeparop BmpaBe MO CBOCH MHHMILIMATHBE PACTOPTHYTH 3aKa3 00 OKa3aHWU YCIYT CBSA3H B
cilydae HeycTpaHeHHss AOOHEHTOM HAPYIICHHUH YCIOBUH IyONIMYHON 0(epThl, 3aKa3a 00 OKa3aHUU yCIIyT
CBSI3W, a TakKe TPeOOBaHMI, YCTAHOBICHHBIX 3aKOHOMATECILCTBOM P®, B TOM dYHCIIe TpHU HATUIAH
3aJ0JDKEHHOCTH TI0 OIuIaTe yciyr cBs3u. OnepaTop HanpasiseT AGOHEHTY yBeIOMIICHHE O IPEACTOAIIEM
pacTop>KeHUH 3aKaza 00 OKa3aHUM YCIYT CBS3M C YKa3aHHEM OCHOBAHHS PAaCTOPXKEHHMS. YBEIOMIICHHE
MOXeT OBITh HamparieHo OmepaTopoM B THUCBMEHHOW ¢opMe, B cepBHuce «JIMUHBIN KaOWHETY,
HOCPEICTBOM HH(OPMAIIHOHHOTO 3BOHKA 110 KOHTAKTHOMY HOMepy AOGOHEHTa, HHBIM CIIOCOOOM Iepeiadn
uHpopmanuu. 3aka3 00 OKa3aHUH YCIYT CBS3M CUMTAETCS PACTOPrHYTHIM MO MHHMLHMatuBe Omeparopa B



cllydyae HEyCTpaHeHHs AOOHEHTOM HapyIICHHH, B TeucHHE 6 (IIECTH) MECAICB C JaThl IMOJyYEHHUS
YBEIOMIICHUSL.

3.10. 3aka3 Ha OKa3zaHUE YCIOYT CBSI3M MOMJEKUT pacTopkeHHro, eciu Omepatop HOIY4HI
MHQOpMaIUIo (B Y4aCTHOCTH IpH 0OpaleHNH HOBOTO COOCTBEHHHKA), YTO Y AOOHEHTA MPEKpaIleHO PaBo
COOCTBEHHOCTH, BIIAJICHUS WM TOJIB30BAHMS TOMEIIICHHEM, B KOTOPOM YCTaHOBJIEHAa aOOHEHTCKAs JIMHUS
CBs3H, 000pYZOBaHNE U OKa3aHUs YCIyT cBsi3u, OnepaTop He ObLT yBegoMIieH 00 3TOM, 1 AOOHEHT He
oOpatuiicst asi iepeoOopMIICHHsI, BHECEHUS! COOTBETCTBYIOIIMX M3MEHEHHUH B LENSAX MONYyYEHHS YCIyT
CBSI3H 110 HOBOMY aJIpecy.

4. O0mme yca0BHA OKA3aHUSI YCJIYT CBSI3H

4.1. OmepaTop OKa3bIBaeT YCIYTH CBSI3U B COOTBETCTBHH C ACUCTBYIOIINM 3aKOHOAATENECTBOM PO,
[IpaBunaMu oKa3aHuUs yCIYT CBSI3H, IMLEH3NOHHBIMHU TPEOOBAaHHUSIMH, YCIOBUAMHU HACTOAIIECH IyOINYHON
odepTsl, 3aKkaza 00 OKa3aHUH YCIYT CBSI3H, 3aKIOYEHHOTO ¢ AGOHEHTOM.

4.2. K ycnyram cBsi3u, okaszsiBaeMbIM OriepaTtopoM, H yCIOBUSM HACTOSIIEH MyOIMYHON 0epTHl,
NPUMEHSIOTCS. COOTBETCTBYIOLIME IPAaBUIa OKa3aHUS YCIYT CBsI3H, yTBepKAeHHbIe llocTaHoBiIeHHEM
[IpasurennsctBa Poccuiickoit deneparinu, periaMeHTHPYIONIHNE B3aNMOOTHOIIEHUS MeX Ty AOOHEHTOM U
Oneparopom Mpy OKa3aHUH yCIYT CBS3H, B Y4CTHOCTH:

[Toctanosnenue I[lpaButensbcrBa Poccuiickoit @eaepanuu ot 09.12.2014 Ne 1342 «O nopsiake
OKazaHus yciyT TenedoHHOH cBs3m» (BMecTe ¢ «lIpaBumaMu oka3zaHus yCIIyT TeneOHHON CBSI3NY);

[Nocranornenue IlpaBurennscrBa Poccuiickoit ®epeparmuu ot 31.12.2021 Ne 2607 «O0
yTBepkacHUH [IpaBui okazaHHs TeIEMAaTUIECKUX YCITYT CBSI3UY;

[locranoBnenne IlpaBurensctBa Poccuiickoit ®epepammm ot 31.12.2021 Ne 2606 «O0
yTBepkacHNU [IpaBui okazaHus yCIIyT CBSI3H 10 Mepeaye JaHHbBIX);

[Mocranosnenue IlpaButensctBa Poccuiickoit ®enepamum ot 22.12.2006 Ne 785 «O6
yrBepkaeHuu IlpaBun oOkazaHUs yCayr CBS3M Ui LeJedl TEIeBU3MOHHOIO BEINAHUS U (WMIIH)
panuoBEIIaHUs.

4.3. Ecnu MoNoXEeHUsIMU HACTOSIIEH MyOIMYHOM OpepThl W yCIOBUSMH 3aKa3za 00 OKa3zaHHWU
YCIYTH CBSI3M TPSIMO HE OMPEJENIEHO Kakoe-TH0Oo YCIIOBHE, MPUMEHSIOTCS IMOJIOXKEHUsS, YKa3aHHBIE B
COOTBETCTBYIOIIMX MpaBUJIaX OKa3aHWs YCIyT CBSI3W, yTBepkaeHHble IlocTanoBnenusmu IlpaBurenscrBa
PO.

4.4. Ycnyru cBsizu okaszpiBatoTcs OmnepaTopoM TNpH HaJWMYUM TEXHUYECKOW BO3MOXKHOCTH,
NpOBepKa KOTOPOHW MPOMCXOAMT Ha OCHOBAaHMHW 3asiBIICHHs (3asiBKM) Ha mnojkmouyeHue. Omepatop B
ycTaHOBJICHHBIN llpaBuiiamMu OokazaHMs yCIyr CBS3M CPOK MPOBOIUT NMPOBEPKY HAIMYMS TEXHUYECKOU
BO3MOXHOCTH TMPEJOCTABICHUSI YCIYT CBSI3HM, IO pe3ylbTaTaM KOTOPOHW YBEIOMIISIET 3asBHUTENS O
NPEAIoJIaraéMoM CPOKE MOAKIIOUEHHUS MITH 00 OTCYTCTBHU TEXHUYECKOH BO3MOXKHOCTH.

4.5. Ilocne MOATBEPKACHUS HAIMYUS TEXHUYECKOM BO3MOXKHOCTH Uil OQOpMIICHHS 3aKaza Ha
OKa3aHHE YCIIyT CBS3H 3asSBUTEIIO B COOTBETCTBHH C JICHCTBYIOIINM 3aKOHOJIAaTeIbCTBOM PD HEoOXxo1mumo
MPEJOCTABUTH JIOKYMEHT, yIOCTOBEPSIIOIINI TMIHOCTh TPaXKTaHUHA, IOIIIHCATh OJIaHK 3aKa3a Ha OKa3aHHe
YCIIYT CBSI3U, B KOTOPOM YKa3aHO COTJIacue C yCIOBUSIMH HACTOSAIIEH MyOInuHOM 0depThl, 0pOpMUTH HHBIE
JIOKYMEHTBI U TIPHJIOKEHUS, HEOOXOTUMBIE ISl Hayalla OKa3aHHs yCIyT CBSI3H.

4.6. Tlpu 3akiI0YeHMH 3aKa3a Ha OKa3aHUE YCIYT CBSI3W, a TaKkkKe NPU ITOAINUCAHWU HHBIX
JOKYMEHTOB, CBSI3aHHBIX C OKa3aHHEM YCIYr CBS3H, AOIYCKaeTcs Trpaduyeckoe BOCIPOHU3BEICHHE
pexBu3uToB OrmepaTtopa B BHUIE H300paXEHUs] MOINMCH M OTTHUCKA KIMILE TE€YaTH, B TOM YHUCIE
dopMHEpyeMOe aBTOMATU3UPOBAHHOW WH(POPMAIMOHHON CHUCTEMOH (IPOTPaMMHBIM  KOMILIEKCOM)
Omneparopa.

4.7. OdopmiieHre 3aKa3a Ha OKa3aHHE YCIYT CBS3M BO3MOXHO JWUCTAaHIMOHHBIM CIIOCOOOM MpH
Hammunn y AOGoneHTa um OmepaTopa TEXHHYECKOW BO3MOXKHOCTH, oOecmednBaromieil coOirogeHne
TpeOOBaHMIT 3aKOHOIaTeNbCTBa U [IpaBril oka3zaHMid yCIyT CBS3H K crioco0aM 3aKiII0UYeHHs JOTOBOPOB 00
OKa3aHMHU YCIIYT CBSI3M MOCPEICTBOM MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTn «HTepHET.

4.8. AGOHEHT BIpaBe MPENOCTABUTh WHOMY JIMILYy IOJHOMOYMS Ha odopmiieHHe, MOJIHCaHHe
3aKa3a Ha OKa3aHHWe yCIIyT CBSI3H, Ha COBEPIIICHUE HBIX FOPUINYCCKHX JCHCTBHIA, yKa3aB 00 3TOM B 3asiBKE
(3asBNICHNM) Ha MOAKIIOYEHNE M (MJIM) B IOBEPEHHOCTH, KOTOpas MOXET OBITh O(OpMIICHA B MPOCTOMH
NUCbMEHHOH ¢opme, B ToM umcie no mabiaony Onepatopa. B moBepeHHOCTH cienyeT ykas3aTh Jaty H
MECTO €€ COCTaBJICHHUS, CBEICHUS O JOBEpUTEIEC U IPEACTaBUTENIECH, €ro IOJIHOMOYUSX, IOAINUCH
JoBepuUTeNd. YIOCTOBEpEHHME [IOBEPEHHOCTH BO3MOXKHO IpexacraBureneM Onepatopa B oducax
aboHeHTcKoro oOcmyxkuBanus. OOs3aTelbHOE HOTapUAIBHOE YIOCTOBEPEHHE JIOBEPEHHOCTH HE



Tpebyercs. CBeIeHUs O IPEICTABUTEIIAX, UMEIOIINX TPaBO AEHCTBOBATH OT UMEHU AOOHEHTa MOTYT OBITh
yKa3aHbl B 3aKa3€ Ha OKa3aHHUE YCIIYT CBSI3U.

4.9. B ciydae OTMEHBI JOBEPEHHOCTH WM NpPEKPalICHUs] NEWCTBUS HHOTO JOKYMEHTAa,
NPEOCTABISIONIETO NMPaBO MpeICTaBUTEN0 AOOHEHTa COBEpIIATh IOpUAMYECKHE AeiicTBUS, AOOHEHT
00s13aH He3aMeNTNTENIEHO YBEAOMUTH 00 3ToM OnepaTtopa.

4.10. AOoHeHT, MOANMCHIBas 3aKa3 Ha OKa3aHUE YCIHYT CBS3M NPEJOCTaBISET 3aBEPEHUSA H
rapaHTdy, MOATBEPKIAET, YTO SIBISIETCS COOCTBEHHHKOM WJIHM JEMCTBYET C COTJIacusi COOCTBEHHHKA
(COOCTBEHHHUKOB) TTOMEIIIEHHS, B KOTOPOM OyZIeT MPOU3BOJUTHCS yCTAHOBKA a0OHEHTCKOM JIMHHAN CBSI3H,
o0opymoBaHue ISl OKa3aHWS YCIyr CBs3U. B ciydae HECBOEBPEMEHHOTO COOOMICHHS AOOHEHTOM
Oneparopy uHpOpMaAIMK O MPEKpaIlEHUH MpaBa BIAICHUS, MOJIb30BAHUS TaKHM IOMEICHUEM PHCKH,
CBSI3aHHBIE C OKa3aHWEM YCIAYT CBS3M, HAYHCICHWEM OIUIaThl, & TaKKe PHCK BO3HUKHOBEHHS
3aJI0JDKEHHOCTH 32 YCIYTH CBSI3U, BO3/IaratoTcsi Ha AGoHeHTa. AOOHEHT HeceT 00s3aTeNbCTBa MO OILIaTe
YCIOYr CBSI3M, OKa3aHHBIX J0 MOMEHTa mnomydeHus OnepaTopoMm yBemomieHus (uHGoOpManuu) o
npekpaimeHnn y AGoHeHTa npaBa cCOOCTBEHHOCTH, BIaJeHUs U (MIIM) IOJIb30BAHUS TOMEIICHUEM.

4.11. IIpu oka3aHUH YCIYT CBS3W B MHOTOKBAPTHUPHBIX JoMax AOOHEHT MPeloCTaBIseT CoTiiache
Omneparopy Ha HCIIOIB30BAHNAE OOIIEro NMYIIECTBA (JIOJIEBYIO0 COOCTBEHHOCTH) MHOTOKBAPTHPHOTO J0Ma
JUTS TIPOBEICHUS Pa0OT IO MPOKJIAAKE M pa3MEIICHHIO KOMMYTAIIMOHHOTO 000pYyAOBaHHS, KaOeneH, TnHH
CBSI3U.

4.12. B cocTaB yciyr cBs3M, OKa3blBaeMbIXx OnepaTopoM, BKIKOUEHO NPEJOCTABIECHUE TOCTYIA K
cucteMe HMH()OPMAIMOHHO-CITPABOYHOTO OOCTyX)uBaHus st AOoHeHTa (cepBUC «JIMUHBI KaOUHETY).
OxazaHue yciyr, MpeayCMOTPEHHBIX HACTOAMIEH oQepToil, MOXKET COMPOBOXKAATHCS MPEIOCTaBICHHEM
MHBIX YCIYT, TEXHOJIOTHYECKH HEPa3phIBHO CBSI3aHHBIX C YCIIyTaMH CBSI3U M HAIIPABJICHHBIX Ha IIOBBILICHUE
UX NOTPEOHUTENHCKOM IEHHOCTH, ECIIN [T 3TOTO HEe TPeOyeTCs OTAebHON JTUIICH3UH.

4.13. TexHuuyeckre HOPMBbI Ha TOKa3aTelu (YHKIMOHWUPOBAHMS CETEH Mepeladd IaHHBIX,
HAJEKHOCTHU CETeH CBsI3U ompeneisercs B coorBeTcTBUM ¢ [Ipukazom Muntmudpsr Poccun ot 25.11.2021
N 1229 «O6 yrBepxaeHnn TpedoBaHUN K OpraHW3alMOHHO-TEXHHYECKOMY O0ECIIEUeHUIO YCTOWIHBOTO
(YHKIMOHUPOBAHUS CETH CBS3U OOIIETO MOJIB30BAHUS.

4.14. VYcnyrn cBsi3u  OKasplBarOTCss AOOHEHTY JIIsl JMYHBIX HYXKA, HE CBS3aHHBIX C
OCYILIECTBIICHUEM NPEIIPUHUMATEIILCKONH, KOMMEPUECKOH AEATEIIEHOCTH.

5. Yeayru cBsi3u o nepegave JaHHBIX, TeJleMaTHYeCKHe YCIyTr cBs3u (yeayru UHTepHeT)

5.1. TlonoxeHusi HacTOSLIEro paszzena MyOJMYHOW OQepThl NPUMEHSIOTCS K 3aKII0UCHHOMY
AOGOHEHTOM OTJIEJILHOMY 3aKa3y Ha OKa3aHME YCIyI CBS3HM IO Iepelnade JaHHBIX, TEJIEMaTHYeCKUX YCIIyT
cBsizu (yciayru VHTEpHET) WM B CllydasxX 3aKiIIOYeHHs 3aKa3a 00 OKa3aHWW HECKOJBKUX YCIIYT CBS3H
(makera ycmyr, mpegycMmaTpuBaromiero okasanue OnepaTopoM yCIyr CBA3M IO Iepelaude JaHHBIX,
TeJIEMaTHYECKUX YCIyT cBs3HU (yciayrd HTepHET) COBMECTHO C APYTHMMH YCIyTaMH CBS3U M CEPBUCAMH).

5.2. Ilog ycnmyramu CBS3M 1O Tepefayde AAHHBIX, TeIEMaTHUYECKUMH YCIyraMH CBSI3H (YCIIyTH
WuTepHeT) noHnMmaeTcst okazanue OnepaTopoM YCIYTH CBS3M 1O Nepeaaye JaHHbBIX, 33 WCKIIOYCHHEM
YCIIYT CBS3M IO Nepeaade AaHHBIX IS eJiel epeaadn ToJIocoBoi HH)OpMAIMHY, TEIEeMaTHIECKUX YCIyT
CBSI3U.

5.3. OxazaHue yciuyr CBS3M IO Tepefade MaHHBIX, TEIEMAaTUYECKHX YCIyT CBS3H (YCIIyTH
WHTepHEeT) MOXKET CONMpPOBOXKAATHCS OKAa3aHWEM YCIYT CBS3U 110 NPENOCTaBICHHIO KAaHAJIOB CBS3U B
3aBUCHUMOCTH OT NIPpUMEHsAeMOI OrepaTopoM TEXHOIOTHH.

5.4. Ha mepuox okazaHHs yCIOyr CBA3HM IO TepeAade MaHHBIX, TEIEMaTHYECKUX YCIYT CBS3U
(yciyru MaTepHet) OnepaTop OCyIIECTBIISET:

— MapLIPyTHU3aLUIO BBICICHHBIX CETEH;

— BBIJIEJIEHUE aJIPECHOTO TPOCTPAHCTBA;

— pa3mernienue 308 DNS A6onenTa.

5.5. Ab6onenty npenocrasinsiercs [P-anpec u3 aapecHoro npoctpaHcTBa ceTH cBs3u Omneparopa.
IIpn pacropxeHnn (aHHYTUPOBAaHMM) 3aKa3a Ha OKa3aHHWE YCIAYr CBS3M N0 Tiepefade JaHHBIX,
TeJIeMaTUYeCKNX yciuyr cBsi3u (ycinyru VHTepHEeT) mim cMeHe ajapeca TOMENIeHHS, MO KOTOPOMY
OKa3bIBAIOTCS YCIYTH CBsi3H, [P-anpec momyexxut Bo3BpaTy, AGOHEHT TepseT IpaBa Ha HMCIOJIb30BaHUE
npenocraBineHHbIX [P-anpecoB u pazmemienne 308 DNS.

5.6. Ilpn oka3aHuMM yCIyT CBSI3U IIO IepeAade AaHHbIX, TEJIEMaTHYECKUX YCIyT CBs3H (YCIIyru
Hurepuet) Oneparop obecrieunBacT:



— mpenoctapieHne AOOHEHTY AOCTyMa K ceTH cBs3u Omneparopa, COSTUHEHNN 110 CETH Mepeaadn
maHHBIX Orneparopa, T0CTyNa K ycIryraM Iepefadn JaHHBIX, OKa3bIBAeMbIM IPYTHUMH OTIepaTOpaMH CBSI3H,
CEeTH Tlepelaun JaHHBIX KOTOPBIX B3aMMOJICHCTBYIOT C ceThio cBsa3u Oneparopa,

— JIOCTYNl K MH(POPMALUOHHBIM CHCTeMaM WH(OPMAaIHOHHO-TEICKOMMYHHKALIMOHHBIX CETEH, B
TOM YHCIIe K THPOPMAIIMOHHO-TETIEKOMMYHHUKAITMOHHOH ceTH « HTepHeTY,

— IIpUEM | TIepelavy TeIeMaTHIeCKUX AIEKTPOHHBIX COOOIIeHHIA,

— mepeady CUTHAIOB OMOBEIIEHHS W 3KCTPEHHOH HMH(OpMaMy 00 OMAaCHOCTSX, BOZHUKAIOIINX
MIPH yTPO3€ BOZHUKHOBEHUS MITM BOSHUKHOBEHNH YPE3BBIUANHBIX CUTYallMi IPUPOIHOTO U TEXHOTEHHOTO
XapakTepa, a TakXe NpPU BEICHUH BOCHHBIX JCHCTBUM WJIM BCJIEACTBHE 3THUX JECUCTBUM, O IpaBUIax
MIOBEJICHUS HaCeJIEHUs 1 HeOOXOAMMOCTH MPOBEACHUS MEPOTIPUATHH 10 3aIUTe.

5.7. Ecnn ycnoBusiMu 3aka3a 00 OKa3aHWH YCIYT CBSI3U, YCIOBHSIMA MapKETHHTOBOM akIUM HE
MPEeTyCMOTPEHO WHOE, OIUIaTa CIYT CBSI3HM IO Tepeaade NaHHBIX, TeIeMaTHIeCKUX YCIYyT CBS3HU (YCIyTH
Wntepuer), ocymiecTBisieTcsi AOOHEHTOM Ha YCIOBHSX IMOJHOW MPEAOIUIATHI ITyTeM BHECEHHUS ACHEKHBIX
CpeACTB B cyMMe a0OHEHTCKOH IJIaThl HA MPUCBOCHHBIN JTHIIEBOM cueT. AGOHEHTCKasI I1aTa CIUCHIBACTCS
C IUIIEBOTO CUeTa €XKETHEBHO, MPOIOPIMOHATHHO KOJMYECTBY KaJeHIAPHBIX IHEH OKa3aHWs YCIIyTH
CBSI3U.

5.8. OcHoBaHMeM 115 BBICTABJICHHS cUeTa AOOHEHTY WU CIIMCAHUS CPEACTB C JIUIIEBOTO CYETa 33
MIPEIOCTABIICHHBIE TEIEMaTHUYECKUe YCIIYTU CBSI3U SIBISIOTCS JaHHBIE, IOJIYYCHHBIE C TIOMOIIBHIO
obopymoBaHus, UCIonb3yeMoro OnepaTopoM CBS3H LTS ydeTa 00beMa OKa3aHHBIX MM TEIeMaTHIeCKIX
YCIIYT CBSI3H.

5.9. CxopocTb noctymna B ceTh IHTEpHET ompeiensieTcsi B COOTBETCTBUH C YCIIOBHSIMHU BEIOPaHHOTO
tapudHoro taHa. CKOpOCTh [OCTyma, yKa3aHHas B Tapudax, SBISIETCI MaKCHMaIbHOH, HO He
rapaHTHPOBAHHOM, IIOCKOJIBKY 3aBHCHUT OT BO3MOYKHBIX OTPAHUYECHHUN KOHEYHBIX PECYPCOB, OT JEHCTBUU
TPETBUX OIEPATOPOB CBSI3M, OpraHU3alUid M JIML, YIPaBJISAIOIIUMX CErMEHTaMu ceTd IHTepHer,
TEXHUYECKUX XapaKTePUCTUK MOAKIIOYCHHS TOUYEK JOCTYIa, MapuIpyTa U TEKYIIEeH 3arpy3Ku KaHAIIOB, HE
npuHaIexKamux Omneparopy.

5.10. Ecnu ycnoBusMu 3aka3a 00 OKa3aHWW YCIYT CBA3HM HE MPEIyCMOTPEHO MHOE, TO AOOHEHT
CaMOCTOSITETIbHO HECET OTBETCTBEHHOCTh 332 COXPAHHOCTh, TEXHUYECKYI0 MCIPABHOCTH M MPABHIBHYIO
SKCIUTYaTalMI0 TIOIH30BATEIHCKOTO (OKOHEYHOT0) OO0OpY/OBAHHS, IEIOCTHOCTh paclpeleIuTeTbHON
a0OHEHTCKOW CHUCTEMBbl W IIENIOCTHOCTh A0OHEHTCKOW JMHWW OT TPaHMIBI BXOJHOTO OTBEPCTHS B
MOMeIIeHHe, TJe PAclo0KeHO OKOHEUHOe 000pyaoBanne AOOHEHTA.

5.11. B cnyuae BO3HMKHOBEHHS 33JI0JDKEHHOCTH I10 OIJIATE YCIIYT CBSI3HM TI0 Tepe/iadye JaHHBIX,
TeJIeMaTUIECKHX YCIYT CBSA3H (yciryru UHTepHET) 1 OTCYTCTBUS 3asBlieHUs AOOHEHTa O TPHOCTAHOBJICHUN
OKa3aHUA JaHHbIX YCIYT CBSA3U, OnepaTop BIIpaB€ NPHUOCTAHOBUTL OKAa3aHUC YCIIYT' CBA3U /10 IMOTrallICHUA
3amomkeHHOCTH. [Ipu 3ToM AGOHEHTY MPOU3BOMUTCS JTOHAYUCICHUE 32 7 (CeMb) KalleHAapHBIX JTHEH, B
TE€YeHHEe KOTOPBIX yciyra JocTyma K cetn MHTepHET mpemocTaBisuiack co ckopocthio 128 Kout/c, ecnm
MEPHOJ JTOHAYUCIICHHUA U TTOIIOJIHECHUE CUCTa 6I)IJ'II/I B OTHOM OTYETHOM IIE€PUOIC.

5.12. B paMkax WCHONHEHHS TpeOOBaHMI JIEHCTBYIOIIETO 3aKOHOJATENbCTBA B 00JACTH CBS3U
Omneparop ©Oe3 B3WMaHWs TIUIATBl OOecTieyuBaeT AOOHEHTY BO3MOXHOCTh JOCTyna K caiTaMm B
WHQOPMAaIMOHHO-TEIEKOMMYHHKAIMOHHOW ~ cetn  «MHTepHeT», WHPOPMAIMOHHBIM CHCTEMaM |
mnmporpaMMmaMm Jist SJICKTPOHHBIX BBIYHUCIWUTCIIBHBIX MallWH, BKIOYCHHBIX B IEPECUCHL OTCYCCTBCHHBIX
COLIMAJIHO 3HAYMMBIX HH(POPMALIIOHHBIX PECYPCOB.

6. Ycayru cBsizu Ui HeJieil Ka0eJIbHOro BelaHusl

6.1. TlonoxeHus HACTOSIIErO pa3jliena MyONMYHOW OQepThl MPUMEHSIOTCS K 3aKIIOUCHHOMY
AOOHEHTOM OTAETHHOMY 3aKa3dy Ha OKa3aHWE YCHYT CBS3M U Lefieil KaOelbHOro TEeNeBU3MOHHOTO
BEIIaHUsI MM B CIIyyasx 3aKJIIOYEHHUs 3aKa3a [0 HECKOJbKUM YCIyraM CBs3M (Takera YCIHyT,
MpelycMaTpUBaroIIero okazanue OmneparopoM yCIIyr CBS3M IS Iiefiell KabeIbHOTO TEeJIeBU3MOHHOTO
BEII[aHWE COBMECTHO C APYTHMH YCIyTaMH CBSI3H U CEPBUCAMHU).

6.2. Ilpu okazaHuM yciayr cBSI3W JUIA Leeil kabenpHoro Bemanus Oneparop ooecrneynBaer:

— mpenocraBieHne AOOHEHTY JocTymna K ceT cBsizu OrnepaTopa, B TOM YHCIE JOCTyIa K CeTh
CBSI3U JIPYTHX OIIEPATOPOB CBSI3U, CETH KOTOPHIX B3aHMMOJICHCTBYIOT € ceThio cBsi3u Oneparopa,

— IpeAOCTaBJICHUE B MOJIb30BaHUE aOOHEHTCKOHM JIMHUU Ha CPOK JEHCTBHUS 3aKa3a 00 OKa3aHUH
YCIIYT CBSI3H,

— pacrmpocTpaHeHne (IOCTaBKy) CHTHAJIIOB IPOTPaMM TEICBH3MOHHOTO BEMIAHUSA 10 KaOeabHOM
cetu cBs3u Omeparopa J0 MOJTh30BaATEIBCKOTO (OKOHEYHOT0) 000pyI0BaHUS,

— mepeady CUTHAJIOB OMOBEIIEHHS W 3KCTPEHHOH HMH(OpManMy 00 OMAaCHOCTSX, BOZHUKAIOIINX
MIPH yTPO3€ BOZHUKHOBEHUS MM BOSHUKHOBEHNH YPE3BBIUANHBIX CUTYallli IPUPOIHOTO U TEXHOTEHHOTO



XapakTepa, a TakXe NpU BEICHUM BOCHHBIX JCHCTBUM WM BCJEACTBHE ITHUX JEHCTBHUM, O MpaBUiax
MOBEICHUS HACEJICHUSI 1 HEOOXOIUMOCTH TIPOBEACHUS MEPOTPUSATHI 10 3aIINTe,

— TPaHCISIHIO 0053aTENBbHBIX OOLIETOCTYMHBIX TEIeKaHAOB M (WJIM) paJlOKaHAIIOB, MEPEYCHb
KOTOPBIX OIPENEIsieTCs 3aKOHOAAaTeNbcTBOM Poccuiickoit denepanuu O CpEACTBAX MacCOBOU
nH()OpMAaITHH.

6.3. Exxemecsianas aDOHEHTCKasl TI1aTa 3a YCIYTH CBA3M JUIA [ieel KaOelbHOTO TeIEBU3HOHHOTO
BEIIaHUs TOMJIEKHUT ormjare AOOHEHTOM, B pa3Mepe BHIOPaHHOTO TapU(HOro IUIaHA, aBaHCOM 3a
CIIeTyFOINN MecsIII He TIo3Hee 25 (ABaaaTh IMSITOTO) YHCia TEKYIIeTo MecsIa.

6.4. Ecin ycnoBusiME 3aKa3a Ha OKa3aHHE YCIYT CBS3M HE MPEIyCMOTpeHO mHoe, Omeparop
BBICTABIISIET CYeTa 3a YCIYTH CBS3HM HE Mo3gHee S5 (MATOro) ymcia KakIOro Mecsla U OpraHu3yeT HX
JIOCTaBKy B COOTBETCTBHH C BbIOpaHHBIM AOOHEHTOM crmocoboMm B TedeHuu 10 (mecsatu) aHed co AHA
BbIcTaBneHus. [Ipn 3Tom AGOHEHT 00513aH CaMOCTOSTENTFHO BHE 3aBHCUMOCTH OT HATMYUS WM OTCYTCTBHUS
cdera ot Oneparopa NpOBOAUTE IUIATEKH, YTOOBI OaJaHC €T JIMIIEBOTO CUETa OCTABAJICS ITOJIOKHUTETBHBIM.

6.5. Ecnun ycnoBusiMu 3aKa3a 00 OKa3aHUM yCIYT CBS3M HE MPEIyCMOTPEHO MHOE B TPAHHUILY 30HBI
OTBETCTBEHHOCTH AOOHEHTa BKITIOYAETCs KaOellb OT paclpeeInTeIbHON PO3ETKU 0 TOYKH IPUCYTCTBUS
(kommyTarrionHOTO y31ma) Omepartopa, BCe OCTadbHOE 00OPYAOBaHHE BXOTUT B 30HY OTBETCTBEHHOCTH
Oneparopa. Onepatop He 0TBEYAET 3a COJIEPKAHNE U TEXHUUECKOE COCTOSIHAE OKOHEYHOTO 000pYyIOBaHUS
AbonenTta. Touka mpucytctBuss Omeparopa — BBIXOJ YCHINTENS, CIUIUTTEPa, NENUTENS WA WHOTO
KOMMYTAI[MOHHOTO YCTPOWCTBa B TIOMEIICHHWH, PACHPEIEIUTENEHOM MIKady, KaOeIbHOM  SIITUKE,
PacIoNIOKEHHOM M0 aJIpecy OKa3aHMs YCIIyT CBSI3H JUIA elieil KaOenbHOTO BEeIaHuSI.

6.6. B ciyuae HapyiieHus aOOHEHTOM TpeOOBaHHWM, CBS3aHHBIX ¢ OKa3aHHUEM YCIYT CBS3H IS
1esel KabebHOTO TEIEBUICHHSI, YCTAHOBIEHHBIX NEHCTBYIOIINM 3aKOHOAATENbCTBOM P®D, B ToM umcie
HapylmieHuA CPpOKOB OIIAThI OKa3aHHBIX YCIIYT CBA3H, OnepaTop BIpaBC NPHUOCTAHOBUTL OKAa3aHUC TAKUX
YCIOYr 10 YCTpaHEHUWs HapylIeHHs, yBEJOMHUB 00 3TOM a0oHEeHTa. B ciydae HeEycTpaHEHHS TaKOro
HapYIICHUS TI0 UCTEUSHUH 6 MECAIEB C MaThl MOTyYeHHs aOOHEHTOM COOTBETCTBYIOIIETO YBEIOMIICHUS
oTIepaTop CBSI3M B OJHOCTOPOHHEM IIOPSJIKE BIIpaBe PaCTOPTHYTH JIOTOBOP.

7. Oka3aHue ycJyr MeCTHOM, BHYTPH30HOBOI Teie(pOHHOM CBI3H

7.1. TlonoxeHus: HACTOSIIETO pazliesia MyONUYHOW OQepThl MPUMEHSIOTCS K 3aKIIOUYCHHOMY
AOOHEHTOM OT/CJILHOMY 3aKa3y Ha OKa3aHHE YCJIYr MECTHOM, BHYTPU30HOBOW TeJe(OHHOM CBA3U WIIU B
CITy4asix 3aKJIFOUEHUS 3aKa3a 00 OKa3aHUH HECKOJIBKUX YCIIYT CBS3M (TTaKeTa yCIyT, IPeyCMaTPUBAFOIIEr0
okazanue OnepaTopoM YCIyr MECTHOM, BHYTPH30HOBOW TeleOHHOW CBSI3U COBMECTHO C APYTUMHU
yCIlyraM¥ CBSI3U M CEPBUCAMH).

7.2. Tlom yciiyraMd MECTHOH, BHYTPHU30HOBOW Telie()OHHOH CBS3M IOHMMACTCS OKa3aHHE
OnepatopoM YCIyT BHYTPHU30HOBOW Telle()OHHON CBSI3M, YCIYr MECTHOH TenedOHHON CB3M, 3a
UCKJTIOUYCHUEM YCIIyT MECTHOH Tene()OHHOW CBSI3U C HCIOJNB30BaHUEM TaKCOPOHOB U CPEICTB
KOJUIEKTUBHOTO JIOCTYTIA.

7.3. Oka3zaHue yCIyr MECTHOW, BHYTPU30HOBOW Telne()OHHOM CBS3M MOXKET CONPOBOXKIATHCS
OKa3aHWEM YCIYyr CBSI3M IO Tepeaade JaHHBIX I IeNield Iepefavyd ToJI0OCOBOW WHGOpManuu, B
3aBHCHMOCTH OT IIpUMeHseMoi OnepaTopoM TEXHOJIOTHH.

7.4. llpu oxazaHWU yCIIyT MECTHOH, BHYTPU30HOBOH TenedoHHoi cBsi3u OnepaTop oOecreynBacT:

— npexnocraBieHne AOOHEHTY ocTyna K ceTH cBsizu OmnepaTopa, B TOM YHCIE JOCTyHa K CeTH
CBSI3M JPYTHX ONEPATOPOB CBSI3HM, CETH KOTOPHIX B3aNMOJIEHCTBYIOT C CeThIO CcBs3u Omeparopa,

— MPeAOCTABIIEHUE B MTOJIb30BaHNE a0OHEHTCKOM JIMHUN Ha CPOK ACWCTBHUS 3aKa3a, COTJIAIICHNS 00
OKa3aHUM YCIIyT CBA3H,

— MecTHbIe TeJe(OoHHbIe COeIMHEHHUs JUTS TIepelladyd rojocoBoil mHpopManyu, GakCHMIITBHBIX
COOOIIEHHI U JaHHEIX,

— TpaH3uT TeaeOHHOro TpaduKa 10 ceTell ONepaTopoB MECTHON TeNeOHHOH CBS3H,

— BO3MOKHOCTB O€CIIaTHOTO KPYTJIOCYTOYHOTO BBI30Ba SKCTPEHHBIX ONEPATUBHBIX CIIYXO,

— Tiepefady CUTHAJIOB ONOBEUICHHS W SKCTPEHHOW WHGOpPMAIMH 00 OMacCHOCTSX, BOSHUKAIOIINX
IIPH yTpO3€ BOZHUKHOBEHUS WM BO3HUKHOBEHUH YPE3BBIUANHBIX CUTYallH IPUPOAHOTO U TEXHOTEHHOTO
XapakTepa, a TaKKe NMpPU BEJACHWH BOEHHBIX ACWCTBUN WIM BCIEICTBUE ITHX AEMCTBHN, O IpaBHIax
MOBEICHNUS HACETICHHSI 1 HEOOXOAMMOCTH TIPOBEACHNS MEPOIIPUATHH 110 3aIIHTE.

7.5. AOGOHEHT WMeeT IMpPaBO W3MEHUTL TapU(pHBIA IJaH Ha OKa3aHWe YCIyT MECTHOH,
BHYTPHU30HOBOW TenedoHHON CBs3M, moxaB OmepaTtopy COOTBETCTBYIOIIEE NMHCEMEHHOE 3asiBIICHHE HE
no3nHee yeM 3a 10 mHell 10 okoHuYaHMA KaneHaapHoro Mecsua. [Ipu ycnoBum coOMOACHUS YKa3aHHOTO
CpoKa mojauu 3aspieHuss Oneparop CBs3U mepeBoAUT AOOHEHTa Ha BRIOpaHHBIN Tapu(HBIHM IU1aH ¢ 1-ro



yycaa MECsIa, CIEAYIOIIEro 3a MecsleM Iojauu 3assieHus. Ilpu HecoOmroneHHM yKa3aHHOTO CpoKa
MOJIa4¥ 3asBJICHUS TIEPEBOJ] Ha BRIOPAHHBIA Tapu(HBIN TIIaH OCYIIECTBIsIeTCs ¢ 1-ro uncia 2-ro Mecsa,
CIIEIYIONIETO 3a MecsIeM NoAayn 3asBieHus. [1nara 3a naMeHenre TapuHOTO IIaHa HE B3UMAETCHL.

7.6. Tlo Tapudam, yYUTHIBAIOIIMM KOJMYECTBO HCXOASIIMX W BXOJSIIUX 3BOHKOB AOOHEHTa,
HA4YUCIIEHHE CTOMMOCTH, NOTPeOJICHHBIX AOOHEHTOM B PAacueTHOM IEPUOJIE YCIYr IPOM3BOAUTCS C
UCIIOJI30BaHUEM IIPOrPaMMHO-ANNapaTHOIO KOMIUIEKCA HA OCHOBAaHMM IIOKa3aHWH 00OpymoBaHu,
UCIIOJIB3YEMOTO Ui y4deTa oO0beMa OKa3aHHBIX YCIYI U MX CTOMMOCTH, OTPaKEHHBIX B OOOPOTHBIX
BegoMocTiIx OnepaTopa, KOTopble OyOyT SBIATHCS HOATBEPKACHNEM (aKTa MPeIOCTaBICHHs YCIIYT CBS3H,
ux obbemMa W crtomMocTH. Tapudukanus BHI30BOB HauyMHAaeTCs ¢ | (TepBOii) CEeKyHIBI COSNWHEHUS U
OCYIIECTBIISIETCS 32 KYKAYIO MOJIHYIO U HENOJIHYIO MUHYTY coeanHeHus. TenedoHHoe coeAnHeHne MeHee
3 (Tpex) ceKyH[ He YUUTBIBaeTCsS B 00beMe OKa3aHHBIX YCIIYT.

7.7. Ecnu ycnoBwsiIMH 3aKa3a Ha OKa3aHHE YCIyT CBSI3M HE NPEeIyCMOTpeHo uHoe, Omeparop
BBICTABIISICT CUETa Ha OIUIATY 3a YCIIyTH MECTHOW, BHYTPU30HOBOM Telne(OHHOM CBSI3U, OKa3bIBaEMBbIE 110
TapuaM C y4eTOM UCXOIAIIETO U BXoAsAuero Tpaduka, He mo3anee 05 (MATOro) yrcia KaxJaoro Mecsuna
Y OPTaHM3YeT UX JOCTaBKy B TedeHue 10 (mecsATh) IHEH co JHS BBICTABICHHUS TAKHM CIIOCOOOM, KOTOPBIH
BbIOpaH (yka3aH B 3aka3e) A6oHeHTOM. CHUeT Ha OIIIaTy 3a YCIIyTH MECTHOM, BHYTPU30HOBOH Tene(oHHON
CBSI3M JIOJDKEH OBITH oryiaueH AOOHEHTOM He no3aHee 20 (1BaanaTh) THEH C JaThl BHICTABICHUS. AGOHEHT
00513aH CaMOCTOSITEIBHO BHE 3aBHCUMOCTH OT HaJIM4Ms WIIM OTCYTCTBHA cdera oT OnepaTopa NpoBOAUTb
IUIATEKH, YTOOBI OallaHC ero JIMLEBOIO CUETa OCTABAJICS [TOJIOKUTEIbHBIM.

7.8. Ecnu ycnoBusiMH 3aKka3a 00 OKa3zaHUM YCIYT CBA3M HE MPEeyCMOTPEHO HHOE, TO TPU OKa3aHUH
YCIYr MECTHOW, BHYTPH30HOBOHW TeneOHHOH CBSI3M TpaHHMIa 30HBI OTBETCTBeHHOCTH Omneparopa
MPOXOIUT IO TOYKE MOAKIIOUEHHs, 8 IMEHHO 0 KaOeJIbHOI'O OTBEPCTHS, BEAYLIETO B MOMEIIEHHE, TIe
OKa3bIBAIOTCSI YCIYTH CBS3H. AOOHEHT CaMOCTOSITENIFHO HECET OTBETCTBEHHOCTh 32 COXPaHHOCTH,
TEXHUYECKYI0 HCIPAaBHOCTh U TMPaBWIbHYIO OKCIUTyaTallMi0 I10JIb30BAaTENbCKOrO (OKOHEYHOTO)
000pYyIOBaHMsI, LEIOCTHOCTh PACHPEACIUTENbHON a0OHEHTCKOW CUCTEMBI U LIEJIOCTHOCTh a0OHEHTCKOM
JIMHUU OT BXOJHOTO KaOeJIbHOTO OTBEPCTHS B TIOMELICHNH, I'7I€ OKa3bIBAIOTCS YCIIyTH CBS3H.

7.9. Ecnu ycnoBUsIMH 3aKa3a Ha OKa3aHHE YCIYT CBSI3M HE IMPeyCMOTPEHO WHOE, OIjiaTa yCiIyT
MECTHOW, BHYTPH30HOBOW TeNe(OHHOW CBSI3HM, OKa3bIBAEMbIX 1O OE3IUMHTHBIM Tapudam, TapupHBIM
IUTaHaM, OCYLIEeCTBiIsAeTCs] AOOHEHTOM Ha YCJIOBHSIX IOJHOW NMPENOoIUIaThl IMyTeM BHECEHHs IECHEXKHBIX
CpeJICTB Ha MPHUCBOCHHBIN JHMIIEBOW cdeT. AOOHEHTCKas IjlaTa CIUCHIBAETCS C JIMIIEBOTO CYeTa
€XKeMeCAYHO, TMPOMOPLUUOHATIBHO KOJWYECTBY KaJleHAApHBIX JHEW OKa3aHWi YCIYId MECTHOH,
BHYTPU30HOBOM Tene(pOHHON CBS3H.

7.10. Oneparop cBsi3u BIIpaBe IPHUOCTAHOBUTH OKa3aHue AOOHEHTY TOJIBKO TE€X YCIIYT Tese(hOHHON
CBSI3W, B OTHOIIEHWH KOTOPBIX 3TUM AOOHEHTOM JOMYyIIEHBl HApYyIIeHHs TPeOOBaHMI, yCTAaHOBJICHHBIE
JIEHCTBYIONIMM 3aKOHOAATENbCTBOM PD, B TOM umcie HapylIIeHUs! CPOKOB OIJIaThl OKa3aHHBIX AaOOHEHTY
ycIyr TeneOHHOH CBsI3H, yBenoMuB 00 3ToM AGoneHTa. [locie ncreuenus 6 (mectn) MecseB ¢ MOMEHTa
yBelloMJICHHsT AOOHEHTa O MPUOCTAHOBJICHUM OKa3aHWsl yCIyr Tele(OHHOW CBs3M, 3aKa3 00 OKa3zaHWH
yCIyT Tene()OHHOM CBSI3U CUMTAETCS PACTOPTHYTHIM.

8. IIpaBa u o06s3anHOCcTH OMeparopa

8.1. IlpaBa Onepatopa:

8.1.1. YcranaBnmumBaTh ¥ HM3MEHSATH B OJIHOCTOPOHHEM IMOpsijiKe Tapu(bl, Tapu(HbIE TUIAHbI,
MapKETUHIOBbIE aKIUM W YCJOBUS MX mpoBeAeHus. OO0 M3MEHEHHWH YCIOBHH NEHCTBYIOIIUX TapH}oOB,
Tapu(HBIX TUIAHOB, YCJIOBHSX MPOBENEHUS MAapKETHHIOBOW aKLIMU pa3MellaeTcs YBEIOMIICHHE,
M3BEIIEHNE B MOPSAIKE M CPOKH, IPETyCMOTPEHHBIE HACTOsIIEH MyOInaHON odepToii.

8.1.2. B caywasx, mpemycMoTpeHHBIX llpaBunamMu oka3aHUs yCIyT CBSI3H, AEHCTBYIOIIUM
3aKOHOJATENbCTBOM, OTKa3aTh AGOHEHTY B 3aKJIIOUEHHH 3aKa3a 00 OKa3aHUH YCIYT CBSI3H, B TOM YHCIIE
MPH OTCYTCTBHM TEXHHYECKOW BO3MOXXHOCTH W (WJIM) HENpeACTaBleHMH AOOHEHTOM JOKYMEHTOB W
uHQOpMaIUK, HeOOXOAUMON JITIsl Havaaa OKa3aHus YCIyT.

8.1.3. He mpousBomuTh mepepacueT IUIATHl 3a YCIYTd CBS3M, HE BO3MeELIaTh ymepO, eciu
Oe3zeiicTBHE WM HEYAOBIETBOPUTEIHHOE Ka4eCTBO YCIyT cBa3u Oneparopa CBA3W BbI3BAHBI ACHCTBUIMU
(6e3neiictBuem) AOoHeHTa, MO0 0OCTOSATENHLCTBAMU HETIPEOIOIMMON CHIIBI, IPUPOIHBIMU SIBICHUSIMH,
NOTOJIHBIMH yCJIOBHUSMH, AeicTBUsIME (O€31eiCTBUEM) TPETHUX JIHLI.

8.1.4. OxaspiBath yepe3 cepBUC «JIM4HBIM KaOWHET» M O(UCHl aOOHEHTCKOro OOCITYKMBaHUS
IUIaTHBIC MH(POPMAIIMOHHO-CIIPABOYHBIE M WMHBIC YCIYTH, IE€pPEe4eHb, BPEMS, YCIOBHS NPEIOCTaBICHUSI
KOTOPBIX onpezesstercss OnepaTopoM caMOCTOSATEIBHO.

8.1.5. OcymecTBIATh OrpaHUYECHUE OTACIBHBIX AeHCTBUH AOOHEHTA MPU MOJIB30BAHUHN UM YCIYT
CBSI3M, €CIIM TaKWe MACHCTBHS CO3MAIOT yrpo3y Ui HOPMAJIBHOTO (DYHKIMOHMPOBAHUSI CETH CBA3U




Omneparopa u (W) CeTH CBA3H APYTHX ONEPaTOPOB CBSI3HU, CETH KOTOPBHIX B3aMMOICHCTBYIOT C CETHIO CBSI3U
Omneparopa, WiIu HapyIIaroT TpeOOBaHMS IEHCTBYIOMIETO 3aKOHOAATEIbCTBA.

8.1.6. IlpuocTaHOBUTH OKa3zaHHE YCIYr CBA3M AOOHEHTY, B CllydyasX, NpPEeIyCMOTPEHHBIX
3aKOHOAATENILCTBOM, TNPH HapyILIeHUH AOOHEHTOM TpeOOBaHWI 3aKOHONATENHCTBA, MHBIX HOPMATHBHO-
MPAaBOBBIX aKTOB B 00JIaCcTH CBs3M, [IpaBuil okazaHUS yCIyT CBSA3H, MOJIOKEHUH HACTOSIIEH MyOINIHON
odepTsL, 10 YCTpaHEHNUs YKa3aHHBIX HapYIICHUH.

8.1.7. B 0gHOCTOpOHHEM TMOPSJIKE PACTOPTHYTHh 3aKka3 00 OKa3aHWM YCIYT CBS3M B ClydYasX,
MPEAYCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATEIbCTBOM PD.

8.1.8. TpebGoBarp BO3MemieHHs YOBITKOB, HpWYMHEHHBIX Omepatopy u (WIH) CETH CBS3U
HEeOOPOCOBECTHBIMHU, MPOTHUBONPABHBIMH JIEHCTBUSMH AOOHEHTa, B TOM 4YHCJIE NPH HAPYLUICHUH UM
NpaBUJI JKCIUTyaTalld O0OOpYyNOBaHUS, MOAKIIOYEHHE K aOOHEHTCKOW JMHUM OOOpYyAOBaHHS, He
COOTBETCTBYIOIIETO YCTAHOBJICHHBIM TPEOOBAHUSIM.

8.1.9. B mopsnke, ompenelcHHOM 3aKOHOJATEIbCTBOM, IPEAOCTaBUTH YHOJTHOMOYEHHBIM
rOCyJapCTBEHHBIM OpraHaM MPaBo Ha MPHOPUTETHOE UCIIONB30BaHUE CETSAMU CBSI3U, IPHOCTAHOBUTH MU
OTPaHWYUTH MPEIOCTABIEHUE YCIYT CBSI3M AOOHEHTY BO BpeMs Upe3BBIUANHBIX CHUTYyallUi TMPUPOIHOTO,
TEXHOTEHHOTO XapaKTepa, BBEJCHHS YPE3BBIYAITHOTO, BOGHHOTO MTOJIOKEHUSI.

8.1.10. ITopyuuts TpeTbeMy nuIly (IIPEICTABUTENIO, ar€HTy) COBEPIICHHUE ACHCTBUI OT MMEHHU
Omneparopa, HampaBIIeHHBIE B TOM YHCIIe Ha 3aKJIIOUYEHUE 3aKa30B 00 okasaHmu yciyr cBs3u. [IpaBa u
00s3aHHOCTH TTepe; AOOHEHTOM B JaHHOM CIIydae BO3HHKAIOT HETocpeAcTBeHHO y OmepaTopa.

8.1.11. C cormacus AOOHEHTa NPEIOCTABJIAThH (HANPABJIATh) HMHGOPMAIUIO, B TOM YHUCIIC
PEKJIaMHOTO XapaKTepa, B COOTBETCTBUH C YCIOBUSIMH HACTOSIICH MyOIMYHOM 0pepThl U TpeOOBaHUSIMU
JIEHCTBYIOMIETO 3aKOHOAATEIhCTBA.

8.1.12. Ilpow3BoAWTh TMJIAHOBBIE  TEXHOJOTMYECKHE  TEPEPBIBBI,  MNPO(UIaKTHYECKUE
(peryiaMeHTHBIC) PabOTHI HAa 00OPYIOBAHUM U CETAX CBSI3H, B TOM YHCIIE €CIM 3TO TPeOyeT MOTHOTO MU
YaCTHYHOTO TIPUOCTAHOBIICHWSI OKa3aHWs YCIyT CBS3HM, O YeM pa3MEmaeTcsi COOTBETCTBYIOIIEE
yBeoMIIeHHE Ha caiite Oreparopa He MEHee 4eM 3a CYyTKH JI0 TPOBEACHHS TaKuX padoT.

8.1.13. [leMOHTHpOBATh HECAHKIIMOHHPOBAHHBIC MOAKIIOUCHUSI K CETH, CPEACTBAM U JIMHUIM
cBsi3u Omneparopa.

8.1.14. OcymniecTBisATh MHBIE IpaBa, NPEAYCMOTPEHHBIE 3aKOHOAATENbCTBOM, IlpaBmiiaMun
OKa3aHMsl YCIIYT CBSI3H, JIMIICH3HOHHBIMU TPEOOBAHUSMHE, YCIOBHSIMU HACTOSIICH MyOIMYHON OQepThl,
3aKOHOZATEILCTBOM B c(hepe 3aIlUThI paB MOTpeOUTENeH.

8.1.15. Ocy1iecTBUT IEPEHOC JCHEKHBIX CPEICTB MEX Ty JTUIIEBBIMU CUETaMH OTHOTO AOOHEHTa
TI0 €T 3asBJICHHIO (HJIH C €T0 COTIIacHsl), MpH 3ToM OmiepaTop BIIPaBe CAMOCTOSATENEHO OCYIIECTBUTH TAKOU
MEPEHOC JICHEeXKHBIX CPENCTB MPU 3aKPBITHH OJHOTO JIMIEBOTO cYeTa Ha JEHCTBYIOIIUM (OCTaBIIUIC)
JUIEBOX CYET C MOCIEAYIONINM YBeIOMIIeHHEM 00 3ToM AOOHEHTa, B TOM YHUCIIe Yepe3 cepBUC «JIMuHbIH
kabuHeT». KpoMme Toro, mpu Hanmu4uu 3a0KeHHOCTH AOoHeHTa mepen OnepaTtopoM (OTpHUIATETHLHOM
OaylaHce) MO OHOMY, B TOM 4YHCIIE 3aKpbITOMY JIMIEBOMY cdeTy, OmepaTop BIipaBe B OJHOCTOPOHHEM
TIOPSIJIKE 3a4eCTh JCHEKHBIE CPEJICTBA, MMEIOIINECS Ha IPYroM JIMIEBOM cueTe AOOHEHTa, IIPH YCIIOBHH,
YTO TaKOM 3a4eT He MpHBEJET K IMPHOCTAaHOBKE (OIIOKMPOBKE) OKa3aHUS YCIYT 1O JeHCTBYIOLIEMY
JIUIIEBOMY CYETY.

8.2. O6sa3anHOCTH OmrepaTopa:

8.2.1. YcrpaHsTh B yCTAaHOBJICHHBIE CPOKM HEUCIIPABHOCTH, HEJJOCTATKU YCIIYT CBSI3U, BO3HHUKILIHUE
no BuHe Oneparopa, NpensTCTBYIOIIUE MMOJIb30BAHUIO YCIYTaMH CBS3U, B COOTBETCTBUH C PErjlaMeHTaMH,
NpaBUJIaMU YCTPaHEHHs TTOBPEXKICHUN Ha CEeTsX, pa3MelIeHHbIMU Ha oduimansHoM caiite Oneparopa, a
TaKxe B oprcax abOHEHTCKOT0 00CTy)KHBaHUs (HEIOCTaTKU YCIYT CBSA3U, BO3HUKILHKE 10 BUHE AOOHEHTa,
ycrpansitoresi  OmeparopoM  3a  JIONOJHUTEIBHYIO IUIATY B COOTBETCTBUM C  NPEHCKYpPaHTOM
JIOTIOJTHATENBHBIX YCITYT).

8.2.2. Ilpn wW3MEHEHWH CYIIECTBYIONIMX, BBEJCHWU HOBBIX Tapu(oB (Tapu(HBIX IUIAHOB)
pasmeratb 00 3TOM yBeJOMIIEHHUE, M3BeIeHHE Ha opUIMaIbHOM caiite OnepaTtopa B cetn MHTepHeT, B
odrcax aOOHEHTCKOTO 00CITyKUBaHUs He MeHee ueM 3a 10 (ecsaTh) JHel 10 JaThl H3MEHEHHSI, BBEICHUS
HOBBIX TapupoB (TapudHbix IUIaHOB). [laHHas wuHpOpManMs MOXKET ObITh HampabiieHa AOOHEHTY
MOCPEICTBOM CHCTEMBbl HH(OPMALMOHHO-CIIPABOYHOTO OOCITyKuBaHUs «JIMuHBIA KaOuWHET», B BHIC
nepcoHanbHOro HH(popMupoBaHus (COOOLICHNS, 3BOHKA Ha KOHTAKTHBIH HOMED).

8.2.3. OGecrieunBath (OpMHUPOBAHKE, TOCTABKY CUETa Ha OIUIATY YCIYT CBS3H B COOTBETCTBHH C
BBEIOpaHHBIM AOGOHEHTOM CIIOCOOOM, COTIIaCOBAHHBIM B 3aKa3e 00 OKa3aHWH YCIYT CBS3H.

8.2.4. Ilo 3anpocy AGOHEHTa MPOU3BOAUTE NETATH3ALNI0 OKA3aHHBIX YCIYT CBSI3H, 32 KOTOPYIO
B3MMAECTCS TUIaTa B COOTBETCTBHH ¢ Tapudamu OmepaTopa.




8.2.5. Ha ocHoBanuu 3asBiueHUs AOOHEHTa IMPOW3BECTH IEpepacyeT OIUIATHI (3a4eCTh B CUET
OIJIaTHl OKAa3aHUS YCIyT B CIEAYIONIEM pacdyeTHOM IIEPHOAE) 3a IMEPHOA OTCYTCTBHSI BO3MOXHOCTH
BOCIIOJIb30BATHCS YCIyraMy CBsI3M, BO3HHKIIEH Mo BuHe Oneparopa.

8.2.6. o 3asBieHnio AOOHEHTa, B TOM YHCJIe HANPABIEHHOTO Yyepe3 cepBUC «JIMUHBIN KaOUHETY,
OCYIIECTBIISITH IEPEHOC JIEHEKHBIX CPEACTB Ha JIUIIEBOM CUETe (MEX/TY JTUIIEBBIMU CUETaMH), B TOM YHUCIIE
B CUET MOTAIIEHHUS 33J0JKEHHOCTH 110 HHBIM YCIIyTaM, OKa3biBaeMbIM OIepaTopoM.

8.2.7. OOecneunTh peXUM KOH(DHUICHIMATHLHOCTH B OTHOUICHUHM IEPCOHANBHBIX JIaHHBIX W
CBSI3aHHON ¢ HUMH MH(OPMAINNH, CTaBIIeH n3BecTHOU Omneparopy Ipy OKazaHWUu AOGOHEHTY yCIYyT CBS3H
B TIOPSAKE, IPETYCMOTPEHHOM JEHCTBYIONINM 3aKOHOIaTETHCTBOM.

8.2.8. Ilpm TOCTYIUIEHMH COOTBETCTBYIOLIETO 3ampoca OT OpraHa, OCYIIECTBISIOMIECIO
OTIEePaTUBHO-PO3BICKHYIO JEATEIBLHOCTD, B TeUeHUE 3 pabouux AHEH co JHS MOMYYEHHUS! TaKOoTO 3ampoca
HampaBUTh a0OHEHTY 3ampoc ¢ TpeOOBaHMEM NOATBEPIUTH COOTBETCTBHE IIE€PCOHAIBHBIX JTaHHBIX
(aKTHUECKOT0 MOJIB30BATENS CBEACHUM, 3asBIICHHBIM B IOTOBOPE 00 OKa3aHUH YCIYT CBSI3H, C YKa3aHUEM
JaThl MPeKpalleHnsl OKa3aHUsl YCIYT CBS3U B Clydae HEMOITBEP)KICHHS COOTBETCTBHUS MEPCOHATBHBIX
JAHHBIX OJTHAM WJIA HECKOJIBKAMH U3 CIEAYIOUINX CIIOCOOO0B:

- IIyTeM OTIIPABKH KOPOTKOTO TEKCTOBOT'O COOOIIEHSI HA KOHTAKTHBIM HOMep TenedoHa;

- IyTeM OTIPaBKUA COOOIICHHS C WCIOJIB30BAHUEM CIIPABOYHO-UH(POPMAIIMOHHONW CITYKOBI
orepaTopa CBS3H, B TOM YHCIIE aBTOMH(POPMATOPA;

- C HUCIIONBh30BaHNEM HH(POPMAIMOHHO-TEIEKOMMYHHKAITMOHHOU ceTH "MHTepHeT", B TOM Uucie
MyTeM OTHPABKU COOOIIECHUSI MO 3JICKTPOHHOW mMouTe (MpU HANWYMU ajpeca) JHOO0 MyTeM OTIPABKH
YBEIOMJICHUSI C HCIOJIB30BAaHHEM CHCTEMBI CaMOOOCITY)KHMBaHHs OllepaTropa CBS3H, 4Yepe3 KOTOPYIO
a0OHEHTOM OCYIIECTBISIETCS TOCTYH K CBEEHHSIM 00 OKa3hIBAEMBIX €My yCIyrax TeneOHHOH CBS3H U O
pacuerax ¢ OIepaTopoM CBsI3H, a TaKkKe K HHOM nHpopMmarmu (JInuHbIil kKaOuHeT);

8.2.9. TloBTOopHO WHpOPMUpPOBaTH aOOHEHTa B TOPSAIKE, MPEIYCMOTPEHHOM IyHKTOM 8.2.8
HaAcTOAIIeH OdepThl, 0 CPOKaX MPEKpalleHUs OKa3aHWA YCIyr CBS3M B CIIydae HEMOATBEPXKICHUS
COOTBETCTBUSI IEPCOHABHBIX TAHHBIX (DaKTUIECKOTO ITOJIH30BATENsI CBEACHHSM, 3asBICHHBIM B JIOTOBOPE,
HE M03/IHEeE YeM 3a 3 CYTOK 0 MPEKpaIIeHUs OKa3aHHsl yCIyT CBSI3H;

8.2.10. Omepatop cBs3u 00s3aH OOeCIEUUTh COOJIOJCHUE TaWHBI CBSA3M, BKIIOYAs TalHY
TeneOHHBIX IIEPETOBOPOB, TaitHY COOOIIEHHIA, TIepeaBaeMbIX 0 CETSIM CBSI3U.

8.2.11. HcnonmHsATh WHBIE O0S3aHHOCTH, IMPEIYCMOTPEHHBIE 3aKOHOIATENLCTBOM, I[IpaBmiamMu
OKa3aHMsl YCIIYT CBSI3H, JIMIICH3HOHHBIMUA TPEOOBAHUSMHU, YCIOBHSIMHU HACTOSIICH MyOIMYHON OQepTHl,
3aKOHOAATEIHCTBOM B Cpepe 3alUTHI ITPaB MOTPEOUTEIEH.

9. [IpaBa u o0s13aHHOCTH AOGOHEHTA

9.1. IlpaBa AOGoHeHTA:

9.1.1. CamocTodaTenpHO NoMy4aTs HHpopMalm 06 Oneparope, OKa3bIBAEMBIX yCIyraxX CBS3H U
tapudax, TapuHBIX MJIaHAX, HHYI0 HHPOPMAIIUIO, CBSI3aHHYIO C ITPEJOCTABICHHEM YCIYT CBS3H.

9.1.2. Tlo cBoeMy YCMOTpPEHHIO BBIOMpaTh CIIOCOO JOCTaBKM CYETa Ha OIUIATy YCIYTr CBSI3U B
COOTBETCTBHH C YCIOBHSIMH HACTOSIIECH MyOINIHON 0epThl M cOOTBETCTBYOMUME [[paBunamu okazaHus
YCIIYT CBSI3H.

9.1.3. O6patuthes k OnepaTopy ¢ 3asBICHUEM O BPEMEHHOM NPUOCTAHOBJICHUH OKa3aHUs YCIIyT
CBSI3W Ha CpPOK He Oosee 6 (wiectu) MecsleB monapsia Oe3 pacTOp)KEHUs! JOTOBOPA, IMOCIE MUCTEUSHUS
KOTOPOTO OKa3aHUE YCIIYT CBA3M U HAYHMCIICHUE OIIIaThl BO30OHOBISETCS. AOOHEHT CaMOCTOSTENILHO HECET
PHCK HECBOEBpeMEHHOro ooOpaimieHns K OrmepaTtopy ¢ NHCHMEHHBIM 3asBICHHEM O BPEMEHHOM
NPUOCTAaHOBJIEHUH OKa3aHMs YCIIYT CBSI3H.

9.1.4. Obpatutbes k OnepaTopy ¢ 3asBICHHEM H (MJIM) MPEIOCTaBUTh COTJIacue Ha Mepepacyer,
nepeHoc (mepeMeIneHne) ACHSKHBIX CPEACTB Ha JIMIEBOM cUeTe (MEXIYy JHUIEBHIMH CUETaMH) B CUET
OIIaThl MHOM YCIyru, a TakKXeE OIlUIaThbl 3a0JKCHHOCTH, Ha BO3BpAT OCTaTKa ACHEKHBIX CPEACTB Ha
0aHKOBCKHI CYET, B TOM 4YHCJIE IyTEM COBEPLICHUS AEHCTBHH WM HAIlPaBJICHUS COOTBETCTBYIOLIETO
MUCBMEHHOTO OOparenns yepes «JInanpnii kabnuneT» Ha calite OnepaTopa.

9.1.5. B moboe BpeMs NpPEKpaTHTh IMONXydaTh YCIYIH CBsi3u, HampaBuB Omeparopy
COOTBETCTBYIOIIEE 3asIBICHUE O PAaCTOPKEHMH 3aKa3a, 00 OKa3aHWW YCIYT CBSI3U M YIUIATHB CTOUMOCTb
(akTHUECKH OKa3aHHBIX Ha ATy PACTOPKEHHUS YCIIYT CBSI3H.

9.1.6. OcymecTBIATh, MHBIC TIPaBa, MPEIYCMOTPECHHBIC 3aKOHOIATEIHLCTBOM O CBsI3H, [IpaBmiaMu
OKa3aHHs YCIIYT CBSA3H, 3aKOHOIATEIIBCTBOM B c()epe 3aIUTHI IIPaB MOTPeOUTENEH, YCIOBHAMH HACTOSIIEH
nyOonuaHON oepThI.

9.2. O6s3anHOCTH AGOHEHTA:!




9.2.1. Jlo akmenTa myOnmmaHO# 0hepThl 03HAKOMHUTECS C €€ COIep)KaHMeM, YCIOBUSIMHU OKa3aHUH
yCIIyT cBsA3H, Tapudamu, TapudHpME mmanamu Omneparopa.

9.2.2. Cobnronath TpeOOBaHUS IEHCTBYIONIETO 3aKOHOaTebcTBAa PD B 0061acTh okazaHus yciyr
CBSI3H, YCIIOBUS HACTOALICH MyOIMYHON O(epTHI.

9.2.3. TlomnepxuBaTh IOJIOKUTEIBHBIN OalaHC JHMIIEBOTO CYETa, CBOSBPEMEHHO IPOU3BOINTH
OIIJIaTy 3 YCIYT'H CBSI3U U JOIIOJHUTEJIBHBIE YCIYT'H B COOTBETCTBHUHM C YCIOBUSIMU HACTOALIEH ITyONUIHOM
odepTsl, 3aKa3a 00 OKa3aHUU YCIYT CBSI3M BHE 3aBUCUMOCTH OT HAJTMYMS WK OTCYTCTBHSI CUeTa Ha OIUIaTy.

9.2.4. Vcionp30BaTh IS MOAKITIOYEHHUS K CETH CBSI3W W MONYYEHHs YCIYT CBSI3U aOOHEHTCKYIO
pacupenenuTeNbHyI0 CHCTEMY, IOJb30BaTeNbckoe (OKOHEYHOE) OOOpyIOBaHHWE, MPOrpaMMHOE
o0ecriedeHne, COOTBETCTBYIOIEE YCTAHOBICHHBIM K HEMY TpeOOBaHHAM, a Takke cOOII0NATh MpaBHiia
9KCILTyaTaluy 3TOr0 000pYA0BaHHS.

9.2.5. Coobmutes Omeparopy O TMpeKpameHNn TMpaBa BiaaeHUsS W (WIN) TOIH30BAHUA
MOMEIIEHNEM, TI0 KOTOPOMY OKa3bIBAIOTCA YCIYTH CBSI3H, B CPOK, He IpeBbimaromuii 60 (ectbaecar)
JTHEH.

9.2.6. IIpennpuHUMaTh MEPHI MO 3aIIUTE OKOHEYHOI'O YCTPOMCTBA U CETH CBSI3U OT BO3ACUCTBUSA
BPEIOHOCHOIO TIPOIPaMMHOr0 oOecredeHusi, He MIOMYyCKaThb WCIOJIb30BaHMS CPEACTB CBS3U IS
mpeaAHaMEPECHHOT'O CHM)KCHUA KadyeCTBa CBA3H, CcO31aHusA IIOMEX, HapyHoieHue HOPMAJIBHOT'O
(YHKIMOHUPOBAHUS CETH CBA3H.

9.2.7. OOGecneunBaTh TMPENCTABUTEISAM (TEXHHYECKMM paboTHuKaMm) Omeparopa IOCTYH IS
OCMOTpa, PEMOHTA, TEXHHUYECKOTO OOCIYXMBaHHUS MOJH30BATEILCKOTO (OKOHEYHOTO) YCTPOMCTBA,
a0OHEHTCKOM pacIpeeTUTeIbHON ceTH, a0OHEHTCKUX JIMHUM, 8 TAK)Ke KOMMYTAIlIHOHHOTO 000PYA0BaHHS,
PasMELICHHOT0 B MHOTOKBApTHPHBIX JIOMax, B TOM YHCJE IIyTeM OOpallleHHs B OpraHbl yIpaBICHHUS
MHOTOKBAapTUPHOTO JKWIJIOTO JOMa JJsl OOECTedeHUs] JOCTyla COTPYJHHKOB B TIOMEIIEHHS OOIIETO
MUMYIIECTBA MHOTOKBAPTUPHOTO J0MA.

9.2.8. PerymsapHo 1 CBOEBpEeMEHHO 3HAKOMHUTHCS C IyONMKyeMoi Ha caiite Omnepartopa, oducax
abOHEHTCKOTO 00CIyknBaHUs U (WiH) B cepBuce «JIMuHbIil kKaOnHEeT» WHPOpMAIUel, U3BEIMICHUIMU O
BBEJICHUU HOBBIX U W3MEHEHWH CYIICCTBYIOIIMX TapU(OB, TapU(PHBIX MJIaHOB, MAPKETUHTOBBIX aKIIHH,
YCIOBUH HACTOAIEH MyOIMYHONW 0QepThl, ¢ COOOIICHUSIMH O MPO(QUITAKTUIECKUX U aBapUIHBIX padoTax,
nepepbIBax OKa3aHUsl yCIyr cBsi3H. JlaTol pa3MerieHusl BhILEIePeunCICHHON NHGOPMALUU U JOBEACHUS
ee 10 AOOHeHTa cuuTaeTcs Jarta omyOnuKoBaHuWs Ha opunmambHOM caiite OnepaTtopa. B ciryuae
HEO3HAKOMJICHHS, HECBOEBPEMEHHOTO O3HAKOMJICHUS ¢ JJaHHOW MH(popMarreli AGOHEHT CaMOCTOSTETLHO
HECEeT PUCK HEOMaronpHusTHBIX O Ul HETO MOCIEACTBUI.

9.2.9. Coo6mats OmnepaTopy 00 H3MEHEHHSIX IEPCOHAIBHBIX TaHHBIX, JaMUINK, IMEHH, OTYECTBA,
JaHHBIX JOKYMCHTA, YJAOCTOBEPABIICTO JHWYHOCTH, MECTAa KUTCIBCTBA, HOMCpaA Te.]'[e(bOHa U HHBIX
KOHTaKTHBIX JIAHHBIX B CPOK He mpeBblmiaromuii 60 (mectbaecsaT) qHEH ¢ MOMEHTA HACTYIUICHHS TAKHX
n3MeHenuil. Ilpun moctymiennn 3ampoca or Omepatopa ¢ TpeOoBaHHEM NOATBEPAUTH NEPCOHAILHBIE
JaHHBbIC AobGoHenTa unu q)aKTI/I‘IeCKOFO I10JIB30BATEIA YCIYT CBA3U paHCC NPCAOCTABICHHBIM CBCIACHUAM,
OCYIIECTBUTh  TOATBEP)KJEHHE TMEPCOHANBHBIX JaHHBIX IyTeM TmpexactaBienus  OmepaTtopy
3arpalIMBaeMbIX CBEACHUHN U TOKYMEHTOB.

9.2.10. Ilonmp30BaThCs yCIyraMu CBSI3W JJISl JIMYHBIX HYKJ, HE CBSI3aHHBIX C OCYIIECTBICHHEM
KOMMEPUYECKOH, MPeIIPUHIMATEIILCKON JIEATETLHOCTH, a B Cliydyae HEOOXOJUMOCTH TOJIYYEHHs YCIyT
CBSI3M ISl KOMMEPYECKOH, NpeanpuHUMATEeIbCKON aAesTenbHOCTH oOpatuTthes K OnepaTopy Uis
MOJKITIOYEHHS COOTBETCTBYIOIIETO Taprda, TapupHOro 1miaHa.

9.2.11. He ncmonp30BaTh yCIyru CBA3M M MpeaocTaBieHHoe OmnepaTtopoM ajisl OKa3aHUs yCIyT
CBSI3M 000PYIOBaHUE B KOMMEPUECKUX LENSX, B TOM YHCJIE AJIsl OPraHu3aluy MOJKITIOUEHHS K CETU CBSI3H
yepes BblIENeHHBIN HOMep, [P-afapec HeonpeaeaeHHOTo Kpyra JIML, OpraHU3aluy KOJJIEKTHBHOTO 10CTYIIA
K yCJIyraM CBsI3H, ITPoIycka Tpah)uka MHBIX ONIEPaTOPOB CBA3MU, 3aXBaTa CUI'HAJIA U PETPAHCIIAIIUHI BEIIaHUs
TEJIEKaHAIIOB TPETHUM JIMIIAM, PACIPOCTPAHEHUSI MACCOBBIX PEKJIIAMHBIX COOOIIEHU (PaccChUIOK), B TOM
YyHycle CHaMa, OCYLISCTBICHUS WHBIX JCWCTBHH, HAaNpaBiICHHBIX Ha M3BJICYEHHE MNPUOBUIH,
IIPOTUBOITPABHBIX HeﬁCTBHﬁ, CBA3AaHHBIX C HEIMIAaCHBIM IIOJTYYCHUEM I/IH(i)OpMaHI/II/I C IIOMOIIIBIO
CIIELMAJIbHBIX TEXHUYECKUX CPEJICTB, F€HEPALMM U PACHPOCTPAHEHMSI BPEINOHOCHBIX IPOrpaMM, MHOU
3aIMpeLIeHHON AeATeILHOCTH.

9.2.12. IlpennpuHUMaTh MEpPHI 1O 3a1uTe aDOHEHTCKOTO YCTPOUCTBA U ceTH cBsi3u Oneparopa oT
BO3/IEHCTBUS BPEIOHOCHOI'O IIPOIPaMMHOI0 OOECIIEYEHUs, NPENITCTBOBATh PAaCIPOCTPAHEHUIO CIIaMa U
BPEIOHOCHOTO IIPOrPaMMHOT0 00ECIIEYEHHUs CO CBOEr0 AOOHEHTCKOI'0 YCTPONUCTBA.

9.2.13. He nomyckaThb JA€WCTBUH, HaNpaBIE€HHBIX HAa  HAapylIEHHE  HOPMAaJIbHOIO
GyHKIMOHUpPOBaHMA ceTH cBs3u Omeparopa, B TOM YHCIIE HE OCYIIECTBIATH ACHCTBUS IO M3MEHEHUIO



HacTpoeK 00OpyJOBaHMs WM IporpaMMHOro obecrnedeHus Omneparopa, 10 CO3JaHUIO HEOIPABIAHHO
BBICOKMX HAarpy3oK Ha TeJIeKOMMYHHKAIOHHOe oOopynoBanume Omeparopa (DDoS-araku, renepanus
BPEOHOCHOTO TpaHKa U T.II.), KOTOPBIE MOTYT IPUBECTH K €TO MEPErpy3Ke U BBIXOAY U3 CTPOSI CETH CBSI3U
Omneparopa U €ro OTHENbHBIX AJIEMEHTOB, He (anbcuuIMpoBaTh BhIAeIeHHBI AOonenty IP-agpec, a
TaKXe aZpeca, UCIOJIb3yeMbIE B IPYTUX CETEBBIX IIPOTOKOJIAX, IPH NIepeaade JaHHbIX B ceTb MHTEpHeT.

9.2.14. Ilpu mnocrymnennn 3ampoca oT Ormeparopa CBSI3W C TpeOOBaHWEM TOATBEPIUTH
COOTBETCTBHE MIEPCOHAIBHBIX TAHHBIX (PAKTUYECKOTO MOJIb30BaTENs CBEACHUSM, 3asIBICHHBIM B IOTOBOPE,
OCYILIECTBUTh ITOATBEP)KICHHE IEPCOHAJBHBIX [AHHBIX IIyTeM mpexacTtasieHus Omneparopy CBs3H
JOKYMEHTa, yJOCTOBEPSIOLIEr0 JINYHOCTh, WIM OAHUM U3 CIEAYIOIIMX IPEAOCTABISIEMBIX OIEPATOPOM
CBSI3U CTIOCOOOB:

- myTeM HampasieHus: Oneparopy CBS3HM 3JEKTPOHHOTO JOKYMEHTA, MOJIMHCAHHOTO yCHUIIEHHON
KBaJIM(DULIUPOBAHHONW 3JIEKTPOHHOHW TOANHUCHIO, JUOO IPH OCYIIECTBIEHHMM JAOCTYIa K CHCTEME
CaMoOOCTyKUBaHUS ONepaTopa CBS3H, Yepe3 KOTOPYI0 a0OHEHTOM OCYILECTBIISIETCS JOCTYII K CBEACHUSM
00 OKa3bIBacMBIX €My yciyrax TeJe]OHHOH CBA3M M O pacdeTax C ONepaTOpOM CBS3H, a TaKKe K MHOH
uHpopMari (TMYHBIA KaOWHET), C WCIOJIh30BAHHEM YCHWJICHHON KBATM(UIIUPOBAHHON SJIEKTPOHHON
HOJINCH;

- C HCIOJb30BaHUEM (eAepalbHON TOoCydapcTBeHHON HH(popMannoHHOW cucTeMbl "Enunas
cucTeMa HJeHTH(HUKAINA U ayTeHTH(UKANUK B HHAPaACTPYKType, obecreunBaromeil nHPOPMAIOHHO-
TEXHOJIOTHYECKOE B3aUMOAEUCTBHE HH(OPMALMOHHBIX CHUCTEM, HCIOJIB3YEMBIX AJSl HPEAOCTABICHUS
TOCYIAapCTBEHHBIX W MYHHIMNAIBHBIX YCIYT B AJEKTPOHHOH (opme" mpu HaTWMYUM MOATBEPKICHHOM
YYETHOH 3aIIUCH B CUCTEME.

9.2.15. Cobmronath 1 BBIIONHATH HHBIE 0OS3aHHOCTH, TIPEIYCMOTPEHHBIE 3aKOHOAATEIHCTBOM O
cBs3u, [IpaBuaMu oka3aHU yCIyT CBSI3H, 3aKOHOJATEIBCTBOM B cpepe 3alIuThI IpaB MOTpeOUTeNei.

10. CroumocTh yCJIyr cBsi3u, TApU(bI, TAPU(PHBIE ITIAHBI

10.1. CTouMOCTh yCIyT CBSI3M COCTOMT W3 a0OHEHTCKOW TUIATHI, YIUTAYMBAEMOW 32 pacUeTHBIN
MIEPUO/, pa3Mep KOTOPOU OMPENENSIeTCS B COOTBETCTBUH C YCIOBUSMH BhIOpaHHOTO AOOHEHTOM Tapuda
(Tapudroro 1UIAHAa), YKa3aHHOTO B 3aKa3e 00 OKa3aHHU YCIyT CBsi3H. HeoTheMiieMoit yacThio TapuHOro
TUIaHAa SBJISIIOTCS YCIOBUS €r0 IPUMEHEHHUS.

10.2. Omnara yciayr cBs3u (BHECEHHWE Ha JIMIIEBOM cyeT abOOHEHTCKOW IIIaThl) BO3MOXKHA
MOCPEJICTBOM HAIMYHBIX WM O€3HAIMYHBIX PACcYeTOB, B TOM WYHCIIE Yepe3 TEPMUHAIBI OIUIATHL,
OaHKOMaThl, 0AHKOBCKHE YUPEXKCHNUS, IJIaTeKHbIE CEPBHUCHI, yKa3aHHbIE Ha caiite OnepaTtopa.

10.3. Oneparop ocymecTBIsieT aBTOMaTH3UPOBaHHOE (HOPMUPOBAHUE U JOCTABKY CUETa Ha OIUIATY
YCIIYT CBSI3M CIIOCOOOM, BhIOpaHHOM AOOHEHTOM. AOOHEHT BIIPaBe CAMOCTOSATEIIBHO MOJIYYHTh CUET Ha
omjaty B cepBHCE HH(POPMALMOHHO-CIIPABOYHOTO 0O0chHyxuBaHus «JIMuHblii kaOuHeT», B oducax
a0OHEHTCKOTO 00CITY)KHBaHUS.

10.4. TIpy HETOCTATOYHOCTHU CPEJICTB Ha JIMIIEBOM cueTe AOOHEHTa OKa3aHWe YCIIYT CBSI3U MOXKET
OBITh TPUOCTAHOBIICHO, HAYWCIICHHWS 32 OKa3aHHbIC YCIYTHM CBSI3M TMOTAIAIOTCS B TOPSJIKE HX
(bopMHpOBaHUs B aBTOMAaTH3UPOBAaHHOM cucteMe pacueroB (OwmHr). [Ipn Hanuuuy Ha TULIIEBOM cueTe
MIOJIOKUTENIBHOTO OanaHca, JeHEeXHbIE CPEICTBA 3aUHCIISIOTCS B CUET OIUIATHl YCIYT CBSI3U B CIIEYIOIIEM
pacueTHOM TEPHOJIE.

10.5 AGoHeHT uMeeT npaBO CMEHUTH Tapu(HBIA maH. B cnydae uameHeHus tapudHoOro riaHa
AOoHeHTa ¢ MeHblLIeH aOOHEHTCKOM MiaToil Ha TapugHBI 1aH ¢ Oombuield aOOHEHTCKOH ILIaToH,
HW3MEHEHHUE MMPOU3BOIUTCS Ha CICAYIOUIUI JIeHb MOCIIe oaauu 3assiaeHus. [lepexo Ha TapuHbIH II1aH ¢
MeHbLIeH aDOHEHTCKOH MIaTOH BO3MOKEH C MIEPBOr0 YHCIIa MECALA, CIICAYIOIIETO 338 MECSALIEM, B KOTOPOM
OBLIO MMOJIaHO 3asIBJICHUE Ha MEPEBO/I.

10.6. VYcnoBusi, MOPS/IOK OIUIATBI YCIOYT CBS3M MOTYT OBITh M3MEHEHBI B 3aBUCHUMOCTH OT
BoiOpanHOro AOoHeHTOM Tapuda (TapudHOro IiaHa), YCIOBHI MapKETHHIOBOM aKIIMH, a TaKKe
YTOUHSTHCA B 3aKa3€ HAa OKAa3aHUE YCIYT CBS3H.

11. OTBeTCTBEHHOCTh CTOPOH

11.1. Omeparop 1 AOOHEHT HECYT OTBETCTBEHHOCTh 3a HEHUCIIOJIHEHHE WJIM HEHaJJIexaliee
UCIIOJIHEHHE 00s3aTeNbCTB, BOSHUKAIOIINX W3 YCJIOBHHM HacTosIed MyOnuuHOH odepThl, 3aKa30B 00
OKa3aHMHU YCIIYT CBSI3H B COOTBETCTBHU C JEMCTBYIOLINM 3aKOHOAATENBCTBOM PD.

11.2. AOGOHEHT CaMOCTOSATEIHPHO HECET OTBETCTBEHHOCTh 3a COXPAaHHOCTh, TEXHUYECCKYIO
UCTIPaBHOCTh M MPaBUIbHYIO OKCIUIyaTallUIO II0Jb30BATENILCKOTO (OKOHEYHOI0) 00OpynOBaHu,
LEJIOCTHOCTH paclpeieIuTeIbHON aD0OHEHTCKOM CHCTEMBI M LIEJIOCTHOCTH AOOHEHTCKON JIMHUY OT TPAHULIBI
BXOJIHOTO OTBEPCTHS B IOMEIICHUE (KBapTHUPY), TAE PACIOJIOKECHO OKOHeuHOoe obopymoBanue. llpm



OTCYTCTBMHM B TIOMEUICHHH, 3aHMMaeMOM AOOHEHTOM, aOOHEHTCKOW paclpeneInTeIbHON CHCTEMBI
YCTaHOBKAa BCEX WJIM YacCTH TEXHHYECKHUX CPENCTB, OOpa3yIOMHMX TaKyl0 CHCTEMY, MOXET OBITh
npousBeneHa OnepaTtopoM 3a cdeT AOOHEHTa, WM TPETHHMHU JHLAMH 10 COTJIAIICHUIO ¢ AOOHEHTOM.
Kab6enp A6onenta nomxken coorserctBoBath 'OCT 52023-2003, B mpoTuBHOM citydae Oneparop He HeceT
OTBETCTBEHHOCTH 3a TIPEJOCTaBICHHE YCIyr C HapyOIeHWSMH KadecTBa. AOOHEHT HMEeT IIPaBo
npuobpectn kabenp y Omepartopa 3a oTaensHyro miary. Omepatop HE OTBEYaeT 3a COAEpIKaHHWE U
TEXHUYECKOE COCTOSIHUE UMyliecTBa AOoHeHTa. I'paHuibl 30H oTBeTcTBeHHOCTH Onieparopa 1 AGOHEHTa
MOTYT OBITH OIIPEIEICHBI B 3aKa3€ Ha OKa3aHUE YCIYT CBS3H.

11.3. Omeparop He HeceT OTBETCTBEHHOCTH 32 HEVCIIOIHEHUE MITH HEHA IeKAIee NCTIOTHEHNE HM
00513aTeNBCTB, yXy/IIEHHE Ka4yecTBa yCIYT CBS3U U CUTHAJIOB 3JIEKTPOCBA3H, €CIIM OHO MPOHU30IILIO MO BUHE
AOOHEeHTa, B TOM YHCIEe MPHU HEUCHPABHOCTIX OKOHEYHOTO 00opynoBaHUs AOOHEHTa, aOOHEHTCKON
paclpenenuTeNbHOW CHCTEMbI, HAaXONANIMXCA B TpPaHUIE 30HBI OTBETCTBEHHOCTH AOOHEHTa,
BO3HMKHOBEHHUS aBApUHHON CUTYyal[IM HA CETH CBSI3H, B TOM YHCJIE [10 IPUYMHE ACHCTBHS 00CTOATEILCTB
HEMPEOJONUMON CHJIBI, MEpe0OsSMH AJIEKTPOCHAOKEHHS, TMPUPOTHBIX SIBICHUH, MOTOAHBIX YCIIOBHH,
MIPOTUBOIIPABHBIX JEHCTBHUIA, B TOM YHCIIE CBSI3aHHBIX C aTaKOH BPEIOHOCHBIX (BHPYCHBIX) IPOTPaMM,
BUPYCHOW aKTHBHOCTHIO B CETH CBS3W, T€Hepalmeld Tpaduka, BBI3BABIIEIO HEONPABAAHHO BBICOKHE
Harpy3Ky Ha TeJIeKOMMYHHUKaIlMOHHOEe 00opynoBanue Oneparopa u mp.

11.4. Omneparop He HECeT OTBETCTBEHHOCTh 3a COAep)KaHWe WH(POpPMAINH, IEepelaBacMOd U
nmomydyaeMod AOOHEHTOM TIO CETSM DJIEKTPOCBS3H, 32 WHGOPMAIIMOHHYIO COCTABISIONIYIO (KOHTEHT)
TeJIEKaHAIIOB, COJIEpKaHue TeJenepeaad U IporpamMmm, MPeI0CTaBIIEMbIX OpraHu3alHsMH -BeIaTeIsIMU, 32
HOpMaJibHOE (DYHKIIMOHUPOBAHUE U JIOCTYMHOCTH OTAEIBHBIX CErMEHTOB ceTH MHTepHeT, TenedoHHOi
CETH WHBIX OIIEPATOPOB CBS3U.

11.5. B ciiydae HeomaThl, HEMOJIHON MJIM HECBOEBPEMEHHOW OIUIATHI YCIYT CBA3U U (WJIM) YCIIYT
M0 OPTaHM3AIUU TEXHUYECKON BO3MOXKHOCTH AOGOHEHT yrayuBaeT OnepaTtopy HEYyCTOHKY B pazmepe 1%
(omHOTO TPOIIEHTAa) OT CTOMMOCTH HEOIUIAYeHHBIX, OIUIAYeHHHIX HE B TIIOJHOM O0BEeMe WIH
HECBOEBPEMEHHO OIUTAYEHHBIX YCIYT 3a KaXKIbIi J€Hb MPOCPOUYKU HCIIONHEHUS 00s3aTenbCcTBa A0 ITHS
(haKTHUECKOro MoTaleHust 3aJJ0JPKEHHOCTH, HO He OoJiee CyMMBI, TOJIekAIeH oriare.

12. CepBuc «JInunblii KabMHET»

12.1. Omneparop npenocrasnsicT AOOHEHTY JOCTYN K crcTeMe WH()OPMAIMOHHO-CIPAaBOYHOTO
obciykuBanust «JInuHblil KaOuHeT» (cepBUC «JIMuHBIM KaOMHET»), pa3MmelieHHOW Ha caiite lk.ugmk-
telecom.ru, a TaKKe MOCPEIACTBOM MNPOrpaMMbl (NIPUIOKEHHUS) Ul MOOWIBHBIX YCTPOMCTB, C
BO3MOXKHOCTBIO NOJTy4aTh HH(GOPMALIMIO O COCTOSHUM OajlaHca, 0 pa3Mepe 3a10JDKEHHOCTH 0e3 B3UMaHus
iatel. B cepBuce «JInunblii kaOnHEeT AGOHEHT BIIPaBE CAaMOCTOSTENBHO MMOy4YaTh CUET Ha OIUIATy yCIyT
CBSI3U, YIPABIATH MOAKIIOUYEHUEM YCIYT, OTHPABIIATE 3asBKM HA MOJKIIOUCHHUE JOTIOJIHUTEIIBHBIX YCIIYT,
BEIOWpaTh, U3MEHATH Tapud, TapudHble TuIaHbl. B ceppuce «JInvHbIi kaOuHET» AOGOHEHTY MOTYT OBITh
OKa3aHbl HHbIE HH()OPMAIIMOHHO-CIIPABOYHBIEC YCIYTH TI0 €T0 3aIpocy, B TOM YHCIIE Ha TUIATHOM OCHOBE.

12.2. TlpenocraBnenue npocryna B cepBHC «JIMYHBIH KaOWHET» OCYIIECTBISIETCS IOCIHe
NPOXOKAEHUsT aBTOopu3auuu AOOHEHTa (BBeIEHMs JorvHa, mapois). Bee neiicTBusi, coBeplleHHBIEC B
cepBuce «JInuHBIN KaOUHET» TOCHE TPOLEAYPHl ABTOPU3AIIUH, CUUTAIOTCS COBEPIICHHBIMI AOOHEHTOM.
AOOHEHT HeceT OTBETCTBEHHOCTh 332 KOH(UICHIMATBHOCTH JIOTMHA, TApOJs JUIS JIOCTYNa K CEpBUCY
«JInuHbIi KaOMHETY, 38 OCIEACTBUS, YOBITKH, KOTOPBIE MOTYT BOZHUKHYTH 10 IPUUMHE YTEPH, IIepeJadn
naposisi TPETbUM JIMIaM | (MJIM) HECAHKIIMOHMPOBAHHOTO HCIIOJIb30BaHUs cepBrca «JIMuHbId KaOuHET».
Omneparop CBsI3M HE HECET OTBETCTBEHHOCTH 3a IPOHUCIIEIIyI0 1Mo BHHE AOOHEHTa yTpary W (Win)
WCIIOJIb30BaHUE TPETHUMHU JIMLAMH €r0 HWIACHTU(QHUKALMOHHBIX NAHHBIX Uil aBTOpPHU3aLlUH (JOCTyHa) B
cucTeMy MH(GOPMALMOHHO-CIIPABOYHOTO 00CITy>KUBaHuUs (cepBUC «JIMYHBII KaOuHET»). AOOHEHT BIpaBe
BOCCTaHOBUTB JIOCTYI K cepBUCY «JIMuHbBIN KaOWHET», 0OpATUBIINCH C COOTBETCTBYIONINM 3allpPOCOM K
Omepatopy.

12.3. Oneparop uMeeT npaBo uepe3 cepBUC «JIMUHBIN KaOUHET» HanpaBiATh AOOHEHTY CUeT Ha
OIUTaTy, yBEAOMJICHUS, COOONICHHUS, Kacalolluecs OKa3aHMS YCIYyT CBSI3H, JOCyAeOHbIE NMPETECH3HU O
MOTAIIeHUH 33JI0JDKEHHOCTH, & TAaKK€ B YCTAHOBJIGHHBIX 3aKOHOM CIIydasX HalpaBlsiTh 3alpoChl O
MOATBEP)KICHUN MEPCOHANBHBIX AaHHBIX, PEKBU3UTOB JOKYMEHTA, yJOCTOBEPSIOLIETO JINUYHOCTh, UHBIE
MOSICHEHHUSI U JIOKYMEHTHI. YBEIOMIICHHS, 3alIpOChl U MPOUYMe COOOIeHHs, Hanpasisiemble OnepaTopomM
gyepe3 cepBUC «JIMUHBI KaOMHET», ABIAIOTCS Ui AOOHEHTA IOPUANYECKH 3HAYUMBIMU COOOIICHHUSAMH,
PaBHO3HAYHBIMH JIOKYMEHTaM, U3TOTOBJICHHBIM HAa OyMa)KHOM HOCHTEIJIE.

13. YCnyra OpraHm3anvm TeXHUYEeCKOI BO3MOKHOCTH U npeaocTaBJaCHUsA 060pyuonamm



13.1. AGoHEHTY MOXET OBITh OKa3aHa MOTOJHHUTENbHAS yCIIyTa M0 OpTraHWU3alUHd TEeXHHIECKOU
BO3MOKHOCTH JOCTYyTIA (ITOAKIIOYEHHS ) K ceTr cBsizu OmepaTopa, KOTopast OTUIAYMBAETCS TOTOTHUTEIHHO
COIJIACHO MpeicKypaHTy yciyr OmnepaTtopa.

13.2. YcnoBusa okazaHusl YCIYTH [0 OPraHU3alMM TEXHHYECKOH BO3MOYKHOCTH MX CTOMMOCTB,
MOPSAZOK OIUIaTHl YKa3bIBAIOTCA B COOTBETCTBYIOIIMX 3aKa3aX Ha OPraHU3aldi0 TEeXHUYECKOU
BO3MOKHOCTH.

13.3. Ycayra opraHu3anyy TEXHUUECKONW BO3MOXKHOCTHU MPENINOaraeT CTPOMTENbCTBO (MOHTAXK)
CeTH CBM3M J0 moMemieHuss AOOHEHTa (KBapTHUpBI, KIJIOTO JOMa, KOTTEeIXa), MPEIOCTaBICHUE
KOMMYTAIlMOHHOTO O0OpYAOBaHMS B COOCTBEHHOCTh WJIM B TOJB30BAaHWE, WHBIC OEWCTBUS IS
nogkimoueHuss AOoHeHTa K ceTd cBs3u Omepatopa. MOHTaX paclpeaeluTeNIbHOH CeTH BHYTPH
noMeIeHus: (KBapTUPBI, KUJIOTO J0Ma, KOTTEKa), HACTPOHKa OKOHEYHOro o0opyaoBaHus AOOHEHTa
OCYIIECTBIISIETCS 10 MPEHCKYPAHTY IOTIOTHATENBHBIX yeIyT OmepaTopa.

13.4. Oxkazanue ycnyr cBsi3u ocymecTBisiercs: OnepaTopoM Moclie 3aBepIleHrs: BceX paboT mo
OpraHu3aliid TEXHUYECKOW BO3MOXHOCTH M MoOANMcaHUs AOOHEHTOM COOTBETCTBYIOIIETO aKTa
BBITIOJTHEHHBIX PadoT.

13.5. Ecau ycnoBUsIMH 3aKa3a Ha OpraHU3alUi0 TEXHUYECKOH BO3MOXKHOCTU HE MPEIyCMOTPEHO
nHoe, AOOHEHT 00s3yeTcsl B TeueHue S5 (TsITH) AHEH ¢ MOMEHTa 3aKJIIOYCHHUS 3aKa3a Ha OpraHu3alluio
TEXHUYECKOW BOZMOXKHOCTH OIIATHTBH €€ CTOMMOCTH B ITIOJTHOM O0BeMe.

13.6. Omnara CTOMMOCTH OpTraHU3aIMH TEXHIYECKON BO3MOXKHOCTH, MOKET OBITh ITPOM3BEICHA B
paccpouKy, Mpy 3TOM, COTJIACHO YCIIOBHSM 3aKa3a, AOOHEHT BIpaBe B JIIOOOH MOMEHT AOCPOYHO MOTACUTh
OCTaBUIYIOCA CTOUMOCTL OpraHu3alvun TEXHUYECKON BO3MOKHOCTU nopu yCJIOBHU HNPCABAPUTCIIBHOTO
yBemomiieHus 00 atom Ormeparopa.

13.7. B cnyuae HapyuieHHs: TIOPAIKA OIUIATHl YCIYTH OPraHU3allid TEXHHYECKOH BO3MOXKHOCTH,
Omneparop BrpaBe MOTPeOOBATH JOCPOYHOIO MOTAMICHHUS OCTABIICHCS CTOMMOCTH YCIYTH U HAYUCIIUTh
HEYCTOWKY Ha CYMMY 3aJI0OJI’KEHHOCTH.

13.8. B cmywae pacTopikeHHs 3aKa3a Ha OKa3aHHWE YCIYT CBS3W W (WJIM) HA OPTaHU3AIUIO
TEXHUYECKON BO3MOYKHOCTH (B TOM 4HcIIe 110 HHUIMaTHBe Orieparopa CBsI3M) BHE 3aBUCUMOCTH OT PUYHUH
pactopxeHust AGOHEHT 00s3yeTCsl JOCPOUHO IMOTAaCUTh OCTABIITYIOCS HA MOMEHT PACTOPIKEHUS CTOMMOCTD
OpTraHM3aIfy TEXHUIECKOH BO3MOXKHOCTH.

13.9. Ha nmepuon oka3aHus yCIyTu CBsi3u AOOHEHTY MOYKET OBITh ITPEIOCTABIICHO JIOTIOJIHUTEIIEHOES
000opyIoBaHUE B apEHTy, B TOM YHCIE C TpaBOM BeIKyna. O6opynoBanue rnepeaaercs AOGOHEHTY C MOMEHTA
MOJIITMCAHMsI COOTBETCTBYIOIIETO 3aKa3a 1 (WJIH) aKkTa mpueMa-Tiepesiadu, B 3TOT K€ MOMEHT K AOOHEHTY
MEPEeXOIUT PUCK CIydallHOW THOeNHW, CIy4ailHOro TIOBPEXACHHUS, XHWIICHHS OO0OpYIOBaHUS.
[IpenocraBneHHoe B moJib30BaHUE AOOHEHTY 00OpYIOBaHHE SBJISETCS COOCTBEHHOCThIO Ormeparopa,
AOOHEHT He BNpaBe OTYYXIaTh oOopynoBaHue 0Oe3 cormacus Omeparopa B TEUYEHHE BCErO CpPOKa
nons3oBaHus. [lpemocraBneHHoe B TMMONb30BaHHME AOOHEHTY OOOpYyIOBaHME OTHOCHTCS K 30HE
OTBETCTBEHHOCTH AOOHEHTa (HAXOJUTCS B TPAHUIIC 30HBI OTBETCTBEHHOCTH AOOHEHTA).

13.10. IIpu nonyyerun o060pyaoBaHusi AOOHEHT MMOATBEPK/IACT, YTO €My MPEIOCTABICHA ITOJTHAS
WHGPOPMAIUS O TEXHUYECKUX XapaKTePUCTHKaX 00OpYyIOBaHUS, €T0 KaueCcTBaX, HAJES)KHOCTH, YCIOBHSIX
JKCIUTyaTalliy, KOMIUIEKTE TMOCTaBKH. B cinydae HEOOXOAMMOCTH MOJKIIOUEHHST W HACTPOHKH
obopynoBanus, AGOHEHTOM JONOJIHUTENHFHO €INHOBPEMEHHO OIIAYMBACTCS CyMMa 3a TOJKITIOYCHNE U
HACTPOHMKY nepeJaHHoro AGOHEHTY 00OPYAOBaHHS B COOTBETCTBUH C MPEHCKYPAHTOM JIOTIOTHUTENBHBIX
yeayr Onepatopa.

13.11. ApeHaHbIi MIaTeX 32 000pyI0BaHKE CIIUCHIBACTCS C JIMLIEBOTO cueTa AOOHEHTA, ITPH 3TOM,
€CJIM MHOE He TPeyCMOTPEHO YCIIOBHAMU 3aKa3a, AOOHEHT BIpaBe B Jr00oe BpeMs BepHyTh Oneparopy
NPEIOCTaBICHHOE B TOJb30BaHKME o0opynoBaHue. B ciywae pacropkeHust 3akaza AOOHEHT 00s13aH
BepHYTh Orieparopy NpeaoCcTaBIEHHOE B TIOJIB30BaHIE 000PyI0BaHHUE B CPOK HE MPEBBIMIAIOIINAN 5 (TISITH)
pabouMX JHEH ¢ MOMEHTA PaCTOPIKEHHS, €CJIU HHOU CPOK HE YCTAHOBJICH IOTIOIHUTEIbHO. AOOHEHT MOXKET
CaMOCTOSTEIFHO BEPHYTh 000pyoBaHHE B 0UC a0OHEHTCKOTO OOCTYKUBaHUS THOO0 O0(OPMUTH 3asBKY
Ha BBIE3]] TEXHHYECKOTO crienuanucta OnepaTopa Jist AeMOHTaka 000pyJoBaHUsl. 3a BbIE3]] TEXHIYECKOTO
CHENUAINCTa B Tpeeiax HACEJICHHOTO ITYHKTa B3UMAETCs IulaTa B COOTBETCTBHH C NPEHCKYPaHTOM
JOTMOJTHUTENBHBIX yciyr OnepaTopa.

13.12. O6opynoBaHue TOIKHO OBITH BO3BpaIlleHO AOOHEHTOM B ITOJIHOM KOMILUIEKTE MTOCTABKH, B
WCIIPaBHOM COCTOSIHUH, C YIETOM HOPMAaJIFHOTO M3HOCA (JIOMyCKaeTCsl HaTM4Ke TIOTEPTOCTEH, IapaniH Ha
TBUTPHOW M OOKOBBIX CTOpPOHAX, HIDKHEH KPBIIIKE, HE3HAUWTEIbHOE W3MEHEHHE IIBeTa, MOBPEKICHHE
YIIaKOBKH), 0e3 HapylIeH!sI TOBApPHOTO BHJA (HE JOMMyCKaeTCsl HaJTMUue [aparnuH Ha JIULEBOW CTOPOHE U



BEpXHEH KpBIIIKE, CKOJIOB, TpeuuH). Bo3par obGopynoBanus odopmisercss akToM HpHeMa-Tieperadn
o0opynoBaHMsL.

14. llopsigok pa3penieHHs CIIOPOB

14.1. Ilopsimok pa3pemieHus! CopoB, BOSHUKAOMINX M3 YCIOBUN HACTOSIICH ITyOIMIHON 0epTHI,
3aKasa, CorjauleHns: 00 OKa3aHUM YCIIYT CBS3H, ONPEAEIIIETCS 3aKOHOAATEIbCTBOM O CBs3H, IIpaBunamu
OKa3aHMsl YCIYT CBSI3M, 3aKOHOJATENbCTBOM B cdepe 3auuThl mpaB norpeduteneii. o momayu B cynq
HCKOBOTO 3asBJICHUs O HEHCIIOJHEHWH WINM HEHaJUIeXalleM HchoiHeHHH OmnepaTopoM 00s3aTesbCTB,
BBITEKAIOIINX M3 YCJIOBUM HacTosmed myOnuuHoH odQepThl, 3akaza 00 OKa3aHWU YCIYT CBS3H,
MPETEH3UOHHBIH MOPSAO0K YPEryJIMpOBaHUs CIIOPOB SIBISICTCA 00sI3aTENbHBIM B COOTBETCTBUH CO CTaTbei
55 ®enepansHoro 3akoHa ot 07.07.2003 Ne 126 @3 «O cBsi3u».

14.2. Ilperen3un AOOHEHTa MIPUHUMAIOTCSA K paccMoTpeHuto OrnepaTopoM B TeueHHUe 6 (IIecTH)
MECSIIeB CO JIHS OKazaHHs yciayru cBs3u. Cpok paccMoTpenus npereHsun He 6onee 30 (Tpuanatu) qHen
co aHs ee peructpauuu. O pe3ylnpTaTax pacCMOTPEHUsI IPeTeH3uH AOOHEHTY cOO0IIaeTCs B MUCHbMEHHOMN
WJIM WHOW COTJIaCOBaHHOU (opMe.

14.3. B cnyuae npuzHanus Onepatopom cBsizu TpeboBanuil AGoneHTa u (wn) [lonp3oBarens 00
YMEHBIICHUH pa3Mepa IUIaThl 32 OKa3aHHBIC YCIYTH CBSI3U, O BO3MEIICHHU PACXOJOB IO YCTPaHEHUIO
HEIOCTATKOB BBIMOJIHEHHOM pabOThl CBOMMM CWJIAMH WJIM TPETbUMH JIMIAMHU, a TaKXe O BO3BpaTe
YIJIAaY€HHOM 3a YCIyTH CBS3U JCHEKHOM CYyMMbl M BO3MEIIEHHM YOBITKOB, IPHYMHEHHBIX B CBSI3U C
OTKa30M OT OKa3aHHs yCIyT CBsI3M, 000CHOBaHHBIMHU OHU IOJJIEKAT YAOBIETBOPEHUIO B 10-THEBHBIN CPOK
CO OHA NPUHATHA OICPATOPOM CBA3U PCHICHUA 00 YAOBJICTBOPCHHU MPETCH3NU.

14.4. TloncymHOCT PaCCMOTPEHHUS CIIOPOB, BO3HUKAIOMINX W3 YCJIOBHH HACTOSINEH MyONMmaHON
odepTsl, 3aKa3za, corjameHus 00 OKka3aHUH YCIIYT CBsI3U, ONpeJiesieHa o MecTy HaxoxaeHust Omeparopa
(1751 CTIOPOB MOJICYAHBIX MUPOBOMY CYAbE — MHPOBOM Cy/Ibsi CyieOHOTO yuacTka No2 cyneOHoro paiioHa,
B KOTOPOM c03/1aH BepXHembImMUHCKIH TOpoAcKkoi cya CBepAIOBCKOH 00JIaCTH, IUTS CIIOPOB, TTOICY THBIX
paiionHOMY cyay — BepxHenmbImMuHCKIH Topoackoi cya CBeputoBckoit oonactu). IloacyqHocTs ciopoB
0 3aIIUTe TpaB MOTPEOMTENCH ONpenenseTcs B COOTBETCTBUU C 3aKOHOAATEILCTBOM O 3alllUTe IMpaB
noTpeduTeNnen.

15. Cornacue Ha 00padOTKY MepCOHATBbHBIX IAHHBIX M MoJy4YeHre HHopManuu

15.1. AOOHEHT, aKIeNnTHPys U COrIaliasch C YCIOBHSMH HACTOSIIEH MyOIudHOH odepThl, B
COOTBETCTBHU ¢ TpeOoBaHusaMU DenepanbHoro 3akoHa Ne 152-@3 ot 27.07.2006 «O mnepcoHanbHBIX
JaHHBIX», AOKyMeHTamu OrepaTopa, periaMeHTHPYIOIUM pPadoTy ¢ IEePCOHAJIBHBIMHU JTaHHBIMH,
pasMeleHHbIM Ha caiite Oneparopa, 1aeT MmoJiHoe U 0e30roBopovHoe coriacue Oneparopy, a TaKkKe ero
000c00IeHHBIM TTopazaeneHusaM ((unnanam, IpeACcTaBUTENbCTBAM), JPYTUM OIEpaTOpaM CBSI3H, CETH
CBSI3M KOTOPBIX B3aMMOJAEHCTBYIOT C ceThio cBsizu OmnepaTopa, M OpraHM3alUsIM, OKAa3bIBAIOLINM
JTIOTIONTHUTEIbHBIE YCITyTH (CEPBUCHI) Ha:

— 00paboTKy U ucnoib3oBanue OnepaTopoM NePCOHATHHBIX TAHHBIX U CBeIeHUN 00 AOOHEHTE, B
TOM 4HcJIe nepeady (mopydeHue oOpabOTKH U UCIOIb30BaHM) EPCOHAIBHBIX JAHHBIX TPETHUM JIHLIAM
B [IEJISIX MTPEJOCTABIICHUsI AOOHEHTY YCIIYT CBSI3U M HHBIX YCIIYT, TEXHOJIOTHUECKH CBSI3aHHBIX C OKa3aHHEM
YCITYT CBSI3M, B CTATHCTUYECKUX U aHATUTUIECKHX LEJSX, AJIS LIeJIeH mpeioKeHus ToBapoB (paboT, yCiyT)
Omneparopa, Isl pacCMOTPEHUs] U HANPABJICHUS NPETEH3UH, BeJeHNsI PETEeH3NOHHO-CY1e0HON PadoTHl,
OCYILIECTBIICHNSI HAUMCIICHUH M PacueToB 3a YCIYIH CBS3M, HcmoiHeHus: OneparopoM 0053aTeNbCTB 110
HaCTOSIEH MyONnWYHOM odepTe, WHBIX 00S3aTENbCTB, MPEIYCMOTPEHHBIX 3aKOHOJATEIbCTBOM,
[IpaBuiaMu okazaHus yCIyT CBA3H, YCJIOBHSIMH, 3aKa3a 00 OKa3aHUU YCIYT CBA3H;

— 00paboTKy, HCIIONB30BaHUE TMEPCOHAIBHBIX JMJaHHBIX W cBeaeHHH 00 AOOHeHTe mpH
WHQOPMAIMOHHO-CITPABOYHOM OOCITYKMBAaHUH, OpraHHW3allii padoThl cepuca «JIuuHbId KaOWHET»
(yka3aHHOE COIJIaCHe MOXKET OBbITh OTO3BaHO AOOHEHTOM B JIIOOOW MOMEHT IMyTeM OOpalleHus K
Omneparopy ¢ COOTBETCTBYIOIIMM 3asiBICHHEM, B TOM uuciie 4depe3 KOHTakTHBI LEHTp 1O HOMepy
tenehona ropsaeit muann Onepatopa 8-800-7000-400);

— 00paboTKy, 3ammch, XPAaHEHHE TEKCTOBBIX M (WJIHM) TOJOCOBBIX COOOMMeHW AOOHEHTa,
HanpaBJICHHBIX Yepe3 CUCTEMY HH()OPMAIMOHHO-CIIPaBOYHOI0 00CTy KnBaH!sl, KOHTaKTHBIH LIEHTp, HHBIE
KaHaJIbl 00paTHOH CBA3H;

— 00paboTKy U XpaHEHUE MePCOHAIbHON HH(OpMaIui AOOHEHTa, a TakKe HH(pOpMaIIuu, KOTopas
mepeaaeTcss W CTAaHOBUTCS jgocTymHOW OmepaTopy B aBToMatmdeckoM pexkume (IP-aapec, mecto
HaXOKAEHUs, BpeMs oOpamieHus, ¢aitnel cookie, nHasg TexHHUUecKass WHPOPMALUSI) NMPU TOCELUICHUU
AbonentoM caiita Omeparopa u JlnuHoro xaOuHETa, B TOM YHCJE IMOJTYyYCHHAs NPH HCIIOJIH30BAHUU



pa3jIn4HBIX CEPBUCOB, B IEISIX aHaln3a, KOHTPOJIS II0JIb30BAHUS YCIYIaMH CBS3U, IIOBBILICHUS
NOTPEOUTENbCKOM LIEHHOCTH YCIIyT CBS3M, MHBIX YCIIYT, IPOABMKEHUS TOBApOB, padoT, yciyr Oneparopa
U TPETBhHX JIUI, cOOpa MHPOPMALUN HEIMYHOTO XapaKTepa, MMEIOMICH COUUaTbHO-HCCIEI0BATENbCKOE,
MapKEeTUHIOBOE U MHOE 3HAYCHHE.

15.2. Tlog mepcoHANBHBIMH NaHHBIMH TIOHHMAIOTCS CBeACHHS 00 AOOHEHTE, KOTOpPBIE CTalld
u3BecTHBI OnepaTopy B CBSI3U C OKa3aHHEM AOOHEHTY yCIyr CBS3U U MCIIOJHEHUEM YCIOBUHA HACTOSIICH
nyOonuuHOl odepThl, 3aka3za, coriamleHus o0 OKa3aHWU YCIOYr CBSA3W, SIBISIOLIMECS HH(pOpManuei
OrPaHUYEHHOTO JIOCTYIA U MOUIeKAIINE 3aIUTE B COOTBETCTBUHU C 3aKOHOJATEIBCTBOM O MIEPCOHATIBHBIX
JaHHBIX. B coctaB mepcoHasbHBIX NaHHBIX AOOHEHTa BKJIIOYAIOTCS (aMuius, MMS, OTYECTBO (TIpU
HaJIMYWM), AaTa | TOJ POXKACHUs, aApec PETUCTPALUU MO0 MECTY >KUTENbCTBA (MeCTy MpeObIBaHHSA) HITH
aZipec MOAKIIIOYCHHUS, YCTAHOBKA OKOHEYHOTO O0OpYAOBaHHS, KOHTAKTHBIC JaHHBIC, BKIIOYas HOMEP
tenedoHa (agpec MeKTPOHHON TOYTH) U JPYTHE JaHHBIE, TIO3BOJISIONINE WACHTU(DUITUPOBATH AOOHEHTA.

15.3. Ilox 0O0paboTKO# MEepCOHANBHBIX AAHHBIX TOHUMAETCsI cOOp, CUCTEMaTH3alusl, HAKOIUIEHHE,
XpaHeHre, KONUPOBaHUE JaHHBIX JOKYMEHTA, yIOCTOBEPSIIOIIET0 TMYHOCTh AOOHEHTa, HHOTO TOKYMEHTa
AOGOHeHTa, coaepiKalero MH(GOpMAIHI0 OrPaHUYEHHOT0 AOCTYNA, OOHOBJIEHHE, M3MEHEHHE, BKIIOYAs
aBTOMATHU3UPOBAHHYIO 00pabOTKy, MCIIOIb30BaHUE, PACIPOCTpaHEeHHe, 00e3THINBaHNe, OJIOKHPOBAHNE,
YHUYTOXKEHHE U JIIOObIe ApYyrue NeicTBus (Omepalun) ¢ MepCOHANBHBIMU JaHHBIMHU, OCYIICCTBISIEMbIC
OnepaTtopoM i BBIIIONHEHHS 00S3aTEeNBCTB MO HACTOSIICH MyOIWYHON odepTe, WHBIX O00s3aTeNbCTB,
NPEIyCMOTPEHHBIX 3aKOHOAATEIBLCTBOM, lIpaBuimamMu oka3zaHHsS YCIYr CBSI3H, YCIOBHSMH, 3aKa3a 00
OKa3aHHU YCIIYT CBSI3H.

15.4. B cnyuae mpenocraBnenus A6onentom OrepaTopy MEpCOHATBHBIX JAHHBIX HHOTO JIMLA
(npencraBuTess, IONB30BATENS YCIyraMy CBs3U), AOOHEHT rapaHTUpyeT U AaeT 3aBepenue Oneparopy o
HAJIMYMU COTJIACHS DTOTO JIMIA Ha Iepeaady U oOpaboTKy ero MepcoHANBHBIX JaHHBIX OnepaTopoM H
MHBIMH JIMLIaMH 110 TIopy4eHuto OmnepaTopa.

15.5. B mensax ucnonHeHus TpeOOBaHUI 3aKOHOMATENBCTBA, a TAKXKE B CIydae BOSHHUKHOBEHUS
COMHEHMH B JOCTOBEPHOCTH M TOYHOCTH paHee IMOJYUYCHHBIX JAaHHBIX OT AGoHeHTa, Omeparop BIpase
HaIpaBJIATb A6OHCHTy 3aIlpoC 0 NOATBCPKACHUU COOTBETCTBUA NEPCOHAJIBHBIX JaHHBIX, aKTyaJlu3alunu
NEPCOHAIBHBIX IaHHBIX, HWHBIX CBeI[eHI/Iﬁ, CBCIACHUAM, YKa3aHHBIM pPaHEC B 3aKa3c, COrjIallCHUU 06
OKa3aHMU YCIIYT CBSI3H, a TAKXKE CBEICHUI O npeacTaBuTene AOOHEHTa U €0 NOJTHOMOYHSIX.

15.6. TlonokeHUs] HACTOSAIIETO paszeia MyOJMYHONH OQepThl PacHpOCTPAHSIOTCS TONBKO Ha
clly4ad, KoOrja HeoOXOoauMOCTh mojydeHus OneparopoMm corjacus AOOHeHTa Ha 00pabOTKy ero
NEPCOHANBHBIX JAaHHBIX W CBS3aHHOM C HUMHM HWHQOpPMAUM NpPEeAyCMOTpeHa TpeOOBaHMUIMHU
JeicTByromero 3akoHonarenbcTBa. Cornacue AOOHeHTa Ha 00pabOTKy €ro HepCOHANBHBIX JaHHBIX
MPEZIOCTABIISIETCSl HA CPOK JI0 MOMEHTA €ro OT3bIBa. AOOHEHT BIIpaBe B JII0O0OE BpeMs OTO3BATh COTJIACHE
Ha O00pabOTKy NepCOHANbHBIX JaHHBIX, Hpu 3ToM OmnepaTop BHIpaBe NPOJOIKUTH 00pabOTKy
NEPCOHANBHBIX JaHHBIX AOOHEHTa TOC/e OT3bIBAa COIVIACHS Ha 3TO B CIyYasx, HPeAyCMOTPEHHBIX
3aKOHOAATENILCTBOM. Ecim  AOOHEHT TpONOJDKAeT TMONy4aTh YCIYyTH CBS3H, HHBIE YCIYTH, |
npenoctapnenre OmeparopoM TakuX yciayr 0e3 oO0pabOTKM IEepCOHANbHBIX JaHHBIX AOOHEHTa
HEBO3MOJXKHO, cuMTaercs, uro AOoHeHT npenoctaBwi OrmnepaTopy coriacue Ha o0pabOTKy W HHBIE
I[efICTBHH C NCPCOHAJIbHBIMU JaHHBIMH 3aHOBO Ha aHAJIOTUYHBIX YCIIOBUAX.

15.7. AGOHEHT yBeJIOMIJICH U MTOHUMAET, YTO B COOTBETCTBHHU C 3aKOHOJATeIbcTBOM, [IpaBrimaMu
OKa3aHMs YCIIYT CBA3M He TpeOyercs coryiacue AOOHEHTa Ha mepenady U 00pabOTKy €ro NepCOHAIBHBIX
JaHHBIX B [EJIIX HUCIOJHEHHA oOs3aHHOcTel Omeparopa N0 MNpeJoCTaBleHHIO HH(OpMAUN
YIIOJIHOMOYECHHBIM T'OCYAApCTBEHHBIM OpraHaM, IIPaBOOXPAaHUTCIIBHBIM OpraHaM, OCYHICCTBIIAOIINM
JIeSATENILHOCTh 10 obecrnedeHnto Oe3omacHOCTH Poccuiickoit ®denepanuu, OrepaTHBHO-PO3BICKHYIO
JESITeTbHOCTb.

16. Cpok neiicTBuUsl, MOPAAOK N3MeHEeHUA MyOTUYHOI 0(epThI

16.1. Hacrosimas myGnuunasi odepra sBisieTcsi 0ecCpouHOM, BCTYIAeT B JIEHCTBUE C MOMEHTa
omyONMMKOBaHUS Ha oduumMambHOM caite Omeparopa W JEHCTBYeT BIUIOTh A0 MOMEHTa OT3bIBa €€
Oneparopom. TlonokeHust Hacrosimed NyONUYHOW O(GepThl HAaXOJATCS B CBOOOJHOM JIOCTYIIE JUIS
AOOHEHTOB U HEONPEIEIEHHOT0 KpyTa JIHII.

16.2. IlonoxxeHust ¥ yCIOBUsI HaCTOALIEH MyOInaHO# ohepThl MOTYT OBITH H3MeHeHbl OnepaTopoM
B OJHOCTOPOHHEM Iopsiike. MHpopMmanus o NpeacTosuX U3MEHEHHMSIX YCJIOBUHN IyOnu4YHON odepTbl
pasMeriraercs Ha ounuanbHoM caiite Oneparopa, B oprcax abOHEHTCKOro 00CIyKHBaHHS HE MO3THEE,
yeMm 3a 10 (mecsTh) qHEH MO BCTYIUICHHWS B CHIIy M3MCHCHUH WM Hayaya JCWCTBUS HOBOU peNaKIvy
nyonruHoM odepThl. OniepaTop 10 CBOEMY YCMOTPEHHIO BIIPaBE JOMOJHUTEIBLHO YBEIOMUTL AOOHEHTa 00



U3MEHEHUH YCJIOBHHA IMyOIMYHOH odepThl WHBIMH CHOCOOaMH, MPEIYyCMOTPEHHBIMH HACTOSIICH
MyOTMIHON 0epTOi.

16.3. IlpomomkeHue mONyYeHHS M TOJH30BaHUS AOOHEHTOM YCIyraMH CBSI3H O3Ha4aeT
0e30roBOpOYHOE COTJIACHE U MIPHUHATHE YCIOBUI HacTosel myonnunoit opepTol. B ciyyae Hecormacus ¢
KaKUMH-THOO YCIIOBHSIMH HACTOSIIEH myOnuaHOi odepThl WM C W3MEHEHUSMH, BHECEHHBIMH B
myOmmaHy0 odepTy, AOGOHEHT 00s13yeTcsl BO3AEPIKATHCSA U MMPEKPATUTH TIOTYYIaTh yCIYTH CBSI3U.

16.4 C moMmeHTa BBEeACHHS B ACWCTBHE HacTosmed myOomnunoit odeptel [Iyonuunas odepra o
3aKJTFOYEHUHN JIOTOBOpA Ha OKa3aHWE YCIYT Mepeqadd JAaHHBIX, TeEMaTHYeCKHUX YCIYT CBS3H IS
¢usngeckux i (yTB. [Ipukazom OO0 «YI'MK-Tenexom» Nel187/2 ot 10.07.2020) yrpaunBaet cumry (He
npumensiercs). Hactosmas mybnanuHas odepra pacnpocTpaHseT cBoe JeicTBUE Ha 3aKa3bl 00 OKa3aHUH
YCIOYT CBSI3W, 3aKJIIOYCHHBIC 10 €€ BBEJCHHMs, 3aKitodeHHbIe 1Mo [lyOnmyHoil odepre o 3akiroueHUH
JIOTOBOpA Ha OKa3aHWE YCIIYT Tepefad JaHHBIX, TeIEMATHYECKUX YCIYT CBA3H I (PU3NIECKUX JTUI] (YTB.
IMpukazom OO0 «YTMK-Tenexom» Nel187/2 ot 10.07.2020), kak HOBast peAaKius OQepThI, U IPUMEHSITCS
K OTHOLICHHUSIM, BO3HHUKILIUM TOCJIE €€ BBEICHUSI.
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[Homnoe HaumeHnoBaHue: OOIIECTBO C OTPaHMYEHHON OTBETCTBEHHOCTHIO « Y MK-Temekom»,
Cokpamennoe HanmenoBanue: OO0 «YI'MK-Tenekom»,
OI'PH 1069606006953, MHH 6606022606, KI111660601001
Anpec: 624090, CeepminoBckas o6mactp, T. Bepxuss [simma, [IpocnexT ¥Ycenenckui, 1.1, x.801.
ITouToBBIl anipec u agpec oTaena 1o padbote ¢ kiaueHtamu: 624090, CeepioBcKas 00nacTh, . BepxHss
[eimma, yir. KO6unetinas, 8, oduc 1.
Ten. 8(34368)7-77-77, 6ecrnatHbiit HoMep o Poccun §-800-7000-400.
Caiit Onepatopa: www.ugmk-telecom.ru,
DreKkTpoHHas mouTa s obpamieHus aboneHToB: ugmk@ugmk-telecom.ru,
BankoBckHe pEKBU3UTHI:
p/c 40702810002970000051
k/c 30101810745250000659 8 TTAO "MOCKOBCKMI1 KPEJIUTHBI BAHK"
BUK 044525659

I'enepanbubiii nupekTop OO0 «YI'MK-Tenexom» MOANUCH B.C. Jlanckux



